3 . FLL Form 481 ‘
FCC Form 481 - Carrier Annual Reporting : ; | OMB Cantrol No, 3063-0985/0MB Control M. J050-0819
Data Collection Form Juby 2013
<010> Study Area Code 310704
<015> Study Area Name ACE TEL OF MICHIGAN
<020> Program Year 2016
«D30> ContactName Person USAC should contact b
with guestions about this data Cyarlisniducer
<035> Contact Telephone Number: S0TEIEE21Y axt.
Number of the person ddentified in data Hne <G30>
<(3% Comtact Email Address
Ermail ot the person Identitled In data line <030> canesL@ncantakinal
54313 | 54422
25 Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Reguired Required
{ehetk box when complete)
<100> Service Quality Improvement Reparting {eompete nttaehed werksheet) v RSN
<200> Qutage Reporting (voice) feamplete attached warkuhest] v l Y
<210» <-che:k bex if no outages toreport \ WY
<300> Unfulfilled Service Requasts {voice) 0 = =
<310> Detall on Attempts {valce) :@
{atizch descriptive dorument]
O L RSNSN
<320> Unfulfilled Service Requests {broadband) 2
330> Detzil on Attempis (broadband) :.m
fetfoch descnplive dogurnent]
<4D0» Mumber of Complaints per 1,000 customers {voice])
<a10> fixed °.0 | / i I 7 |
ed i Mobile o0
<430> Mumber of Camplalnts per 1,000 customers (broad band) m
440> Fixed et :
<450 Mobile 0.0
<5ops Service Qua fity Standards & Consumer Pratection Rules Compliance feheek to indicate cestification) | ¥ 1i b |
310704M1510. pat
<510 fartoched desceipiive document) I r H v |
<600> Functionality in Emergency Situations fcheck 1o indicote geriificn than) l L [ | i {
310704M161¢, pdt
fatipched derchiplive doctment| | v | I o I
<610>
<700> Company Price Offerings {voice) (¢amplete aitoched workshert]
<710> Company Price Offerings {broadband) fromplete aitached worksheet)
<800> Operating Companies and Affiliates feomplete alteehed werksheet)
<900> Tribal Land Offerings {Y/N)? if ves. complele attoched worksheet)

<1000> Voice Services Rate Comparability Certification

310704MIN01 0. pdf

<1010> {atioch vescriphve document)

<1100> Certify whether terrestrial backhaul options exist [Yes or Na) @ O {1 781, eheck 10 indicate o tificntion)

«1110> {complets atioched worksheet)
<1200= Terms and Condition for Lifelne Customers {amplete attoched workeheei)

TNy
LSS
AN A

Price Cap Carrlers, Proceed to Price Cig Additional Documentation Worksheet
including Rete-of-Return Carriers offilioted with Price Cap Local Exchange Carriers

<2000 {check fo ladicate certificotion)

<2005 fromplete otiached workshae t]
Rate of Return Carriers, Proceed ta ROR Additional Documentation Worksheet

<3000> fehack Lo indicate rertifieation)

<3005> feompiste attached worksheet]

I | O
I -2 AN

Page 1



Page 2

[100) Sarvice Quality Improvement Reporting

FCL Foern 481

D#ts Collection Form OmB Comrol No. J060-0986/0MB Control No. 3060-0519
July 2013
«Qif>  Study Bres Code 210784
15> Study Area Name ACE TEI, OF WiCHIdAN
010> Program Year 216
030> Contacl Name - Person USAC should contact regarding this deta Cynthia Fwnat
<0353 Contact Telephone MumBbsr - Number of parson Jdentified in dats line c030s 74186301 rux
@39> Contact Emall Address - Emall Address of person identified in data line <0305 cuvertvacentek st
<130 Hes your company received its ETC certiflcation from the FCC? {yes {no ) O @
1f your answer to Line <1302 |5 yes, do you have an existing §54.202{a) &
<lii>  year plan” filed with the FEC? {yes / no ) O O
1 your answer Lo Line <111 is yes, then you are required to file » progress
report, on line 112> delinesting the sistus of your company's existing §
54.20a) "5 year plen® on file with the FCC, 25 it relates to your provision of
volee telephany service, HATa4RILILT, pdt
<112>  Attach Five.Yesr Service Quality Immrovement Plan or, in subsequent years,
your annusl prog rapart flled p to 47 CFR. 554,313(a){1). Hyour companylsa
CETC which only recesves frozen support, your progress repart s only
required 1o sddress veice telaphon y serdce,
Nama af Attached Document
Pleasm select the appropriste responses below (Yax, No, Net Applicabla ) to conliim
that ihe attached document(s), on iine 112, contalns 3 progress repert on s tve-yaar
sarvice quality imoravement plah pursuant to §54.202{a}. Tha infarmatlon shall be
submittad ot the wira cantar leval or cansus block as sppropriate
«113>  Maps detalbing progress towards meeting plan targets Yes
«1t4=  Report how mush unlverssl service (USF) support was recelved Ya§
<1L5>  How much {USF) was ysad loimprove service qualty and how suppor wes Used fa improve service quakty Ve
€116>  How much [USF ) was used lo improve sarvice coverags and how suppod wes used lo improve sarvice coverags  fyes
<117> How much {USF) wis used to improva sonvice capecity and how supgor was ised | Improve senvice capacty [y,
<1185  Provide an ion of network Imp targets nok met
in the prior calendar year, Not Ap plicable

Fage I



Page 3

(2004 Sarvice Dutage Reporting (Voica) FLL Form 481

Data Cotlgction Form OMB Contsel Ne. 3060-0986/0MD Comtrol Mo, 3060-0429
by H013
1n D b} 2> B3> <bi> <els el e &> > % hs
HORS Did Yy Dutage
Reforencs | Outege Stert | Dutage Stom | Gatge End | Outage End Murniar of W11 Faciitinn Servics Dlage Atiect Muhiple
MuEmnet Date Time Date Tima Cims b d| Totsl Number of AMecied Dwneriptlon [Ched Stady Arees Servica Chniage Praventative
Custaman [ran ) tio) i that {¥as/ Noj Rrsolullon Procedurns




BUn  Study Ats Code JeTee
W5 Study Area Name ACE TRL OF W] EHIGAR

SOTNRERTI] wut
<039 Contiet Emall Addren - Email Addegis of gérion identilled In duts line <03 cavestbucs ek noe

01 Kesidenn | Local Service Chatge Elfec bve Date spirnons |

0P Linghe Hale wdr Avsede ntlal Local Senvice Charge I

o ab > an iC gt AL o — e ! Ao ©
Resdentisl tocet Wiandatory Extanded Area

Rate Typs Service Ruls State Subscriber Rine Charge | Stets Universsl Service Fae Jarvice Charge Tota! por fine Rates und Fee

Ses allached workshaet

L ana_ oy




Page 5

(728} Broadband Price Offerings FLE Foem &l 4 MRt
Coltection form OB Conirol No. J0G0-0386/GMB Control Ho, 20600813
10> Study krea Code Han
ACE TEL OF WMICHIDAN
e
n.uﬁn.—:. Bunwt
TRREII L mar
fpegmidacrntek net
LHTES al <> bl b i <dl= <di» wddr )
Sroadband Servica - Wags Alwance
State Aegulated Downioad Speed | Broadbend Servica« | {Hage Allewande Actlon Takan When
Siate Exchange [ILEC) Rwidantlal Rute Faws Tatsl Rata and Fesy fasd Spead (Mbpy G,
Sos-atashad
orksheet

P 5



Pagr s

.-nn Form 481 d
e Juby 2013 - & ;
eI
ACL TEL OF MICMIGAN
i 1608
<030 Contact Mamw - Person USAC showid contact regard|ng this dats £ynchaia buery
L Contact Telephone Number « Number of perion identifiad iy dats Nne <030s 3078368211 ext
110> E-l_ S« Twlsphess Compiny of Wi:higsn Ine
it Heking Compuny Acs Telrphooe Aascciation
ik Ace Tel o ay af Wickigan Inc
<13 “als <al= el
Abfillanes SALC Dolng Business As Company of Brand Designation

- See ched worksheet --

Page b



Page 7

mTﬂb‘“’ﬂwmﬂI P =T L 5l S R ) T=X T "FCCFDM\“" -
<010»  StudyArea Code FLETOA

ACE TEL OF MICHIOAN

<015>  Study Area Name
Q20w _Program Yesr

<030>  Contact Nama - Person USAC should contact regarding this data Cymthia Fusst
<035>  Contact Telephone Number - Number of person identified In data line <030>  $020%46211 exc

039>  Contact Email Address - Emnall Address of person identifled in data Hne <030>  eswartescantek nut

3814

<910>  Tribal Land{s) on whieh ETC Serves

€330>  Tribal Government Engagement Obligation

Name of Attached Document

H your company serve s Tribal tands, please select [Yer,No, MA) for sach thess boass
10 tonfirm the 318tus described on the a tteched documaent{s), on line 920,

damonsirates coordination with the Tribal government pursuant toe Selact
§54.313(a)19) Incluges: Yoi of Mo or
Mei Applicable

<921> Neaos assessmant and deployment planning with a focus on Tribal
communily @nchor inshitulions.

<922>  Fewsibility and sustainability planning;

923> Marketing servicesin 3 culturally sensitive manner

<334> Qompliance with Rights of way processes

2835>  Compllance with Land Use permitting requirements

<336> Compllance with Facllities Siting rules

<327> Compliance with Environmental Review processes

<328> Compliance with Cultural Preservation review procesias

929>  Complisnce with Tribal Business antd Licensing requirementy,

Page 7



Page &

{1100) Mo Tervestrial Backha nl Repwtln; 52
Data l:oliectlnn Form .

0>  Study Area Code LAY

<Bl5>  Study Area Name ACE TEL OF WICHIBAR
020>  Program Year 2016

30>  Contact Name - Person USAC should contact regarding this data Cyathia Susbt

«135> Contact Telephone Number - Number of person identified in data line <030>  sersucszia mxc,
<038  Contack Emaif Address - Email Address of persen identified in data ling <0302 covertsucantok nec

<11z0»  Plesse confirm whathar lerreatrial backhaul optians exist within Iho suppofed afes l l
pursuanl to § 54.313(g) {Yes, Mo}

<1130> Please solect tha appiopyiale rasponse (Yag, Mo, Not Appheable) to confinn the I |

raponling carrier offers hroadband sorvice of al Iaast 1 Mbps downstream and 256 kbps
upairearn wilhin the supported area pursuant Io § 54.313(g).

FPage i



010> Study Area Code
015>  Study Areas Name

ACE TR BF miOW A

020> Program Year
&‘OSDJ Contact Name - Person USAC should contact regarding this data

Srnhbia Ewesy

ANTRLAD L) i

m!b Contact Telephone Number - Number of person identified in data line <030>

038>  Contact Email Address - Email Address of person identifiad in dsta line <030>

fovpetdlare:; wh co)

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

A19TOAMIL 300 it

220> Unk to Public Website HTTP

Marme ol Attached Docu men

“Maane thack hede boxes below ta confirm that the sttached documnent{s), on line 1210,
wrthe wabsite bisted, on line 1220, contains the requiced Infarmation puriusnt tp
§54.422(0H2) annual raporiing far ETCh recening low-incama support, earelers must
annuslly repert;

<1221>  Informatlon describing the lerms and conditions of any voice
telephony service plans cffered 1o Lifeline subscribers,

<1222>  Details on the rumber of mirutes provided as part of the plan,

<1123>  Addianal charges for toll calls, and rates for each such plan L




Page 10

“i 3 _ .? I ...x._.A
uelml_u..s o E.I.Wru ..J .
CabEm ..h. AU N e

Mo Study Ares Code
%> StodyArembame e
WXn  Frogram Yesr ACE TEL OT WICHIGAR
Contact Namse - £ rion W3AC shauld caniaot regar LLind
TYACIIN FeveT
TR

Selett the sporopristy respanses belevr (Yei, Na, Net Applicable) ta nate complianse s & reciplent of Incramental Cannect Americs Phase | sugport, frozen High Cost 1w pport, High Conl sugpart (o offiet access charge reductiond, snd
Canrwrt Armasics Phase |l support ng set forthin 47 CFR § 5430300 0cL(dLis). Tha infacraslion reparted on this form snd In the decamants o itsched below i scowale,
L i Lannect Fhate | rep

T nd Year Cenification {47 TFR 454 u.—wi_! H
“Milax Srd Year Comfication (47 CFR & 58 3230k )3 )

<iBiib>  Attachment [47 CFR § 54.313(bj{aj) _ —
#eh e ot ML el Docererredia ] s B ing Aegured Fulos e hen

Pricy Cap Caminr Recalving Frazen Support Cortiflcation (47 CHh § 54.312{a))
012> 2013 Fraren Suppont Cakulation (47 CFA § $431X 1)} m
<M1= 2014 Froven Suppon Caleulstion (87 CFR G S 2332}
014> 7015 fearen Support Cabculanon (67 CFR§ 54 3134c)i31}
<S> 2006 and future Frozen Support Caeulation (47 CFR § 54, 313(c)(4)) m

Pricn Cap Carriar Comnact Amverics ICC Support {47 CFR§ 54.0180d))
016>  Cenification Suppon Uted o Build Brosdbend HH

Connect Amarka Bhase | Reporting {47 CFA § 54.313(e)}
€T3 3rdyear Brosdband Setvice Cortitication
018> gih yew Broadband bervice Certifation
«MIF>  inkerkm Progress Contfication
<H0>  Plesacheck Ihe box 1o contirm thal the attached document(s), on line 2021 containg the raquired Infarmation H
pursusnt (0§ 54.313 (eM3NN), as a recipient of CAF Phase Il support shall provide the numbaer, namas, and
wdd-wises of commumty snchor institutions 1o which began g g BCCRES TG seivicen the
preceding calendar year.

<Ml brterim Fripgvess Commuy ey Anchor Instletions _ 7
€| )

Page 10
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REDACTED FOR PUBLIC INSPECTION

{000y Rty £ fetarn Corviar Auk

Orla Cabeciien Farm

e Torm al1
R Cosirad My, JOGO-Q0BW08AY Contrel Na, DORIOL1
Juy L3

i vy e ey

Wi Moty s Rame

e W g e Ve

00 Tgnisc e Progs UTAS gl o gt srgeedling v dats

Flnancis! Bats Summary
{3027) Revenue

{302£) Operating Expences

{3029) Netincome

{3020 Telephane Plant In Service(TPS)
{3031) Totel Assets

{2032) Totsl Debi

12022 Tatsl Equity

{3034 Dradends

Wi @ it g ] Do et |

e R ]




Page 1%

Certification - Reporting Carrier o Aol A FCC Form 481 ]
Data Collection Farm LR Rl T OMB Control No. 3060-0986/0MB Control No. 30600219
: LT T R July 2013 - .
<010> Study Area Code 310704
<015>  Study Area Mame ACE TEL OF HICHIGAW
<020>  Program Yeac 2016
<030> _ Contact Name - Person USAC should contact regarding this data Cynthis Sweet

<035» Contact Telephone Number - Number of person identified in data line <Q30> 5078866211 ext

039> Contact Eml_l Address - Email Address of persan identified in data line <030>  cesweersacencak net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cestification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

i certify that | am an officer of the reporting carrler: my responsibilities include ensuring the accuracy of the annval reparting requirements far universsl service support
reclplents; and, to the best of my knowledge, the information reported on this form and in sny attachments 15 sccurate.

Iuarme of Reporting Carrier; ACE TEL OF MICHIGAN

CERTIFIED ORLINE Date OEf33fT03

E;n:tuu of Autharized Officer-

Printed name of Authorized Officer: Todd Roesler

Ititle or pasition of Authorized Officer; CEC

Telephone number of Authorized Officer: 5078366252 exk.,

Study Ares Code of Reporting Carrer: 310704 Flling Due Date for this form __9/01/2015

Pessons willluily msking falsa statements on this form can be punished by fine or forfeiture under the Communications Adt of 1934, 47 U.5.C, §§ 502, 5031b), of fina or Imprisonment
under This 18 of tha United States Code, 18 US.C § 3003

Fege 13



Page 14

- Agent f Carrlar ; 3 ; T  ECCformési : X
Data Collection Ferm: il ML S EVER JETW ' i . Owme Control No, 3060-0986/OME Control No. 30600819
k" e July 2013 . : e et
010> Study Ares Code 10704
<015% Study Ares Name ACE TEL OF MICHIGAW
<0200  Program Year 1016
<030> _Contact Rame - Person USAC should contact regarding this duts Cynthis Sweer

<035> _Contact Telephone Number - Number of perion identified in data line <030>  $078566211 ext

<039> Contact Email Address - Email Address of perion identified in data line <030> cawsot@ntentek net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Oficer to Autharize an Agent ta Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cartity that (Namas of Agent) te authorlzed to submit the Information reparted on behslf of the reporting camisr. |
alao certily thal | am an officer of Ihe reporting carrier; my responsibilitien inc|ude ensuring the accuracy of the annusi data reponing reguiremenls provided lo the autharized
agent: and, to the bas! of my knowledge, the reports and dais provided 1o the suthorized agent |s accutsts,

Narme ¢f Autherized Ageni:

Name of Reporting Carrier-

|5igrature of Authesized Dfficer Dute
Printed name of Authorized Officer
Title or pasiion of Authorized Officer

[Telephone number of Authorized Officer

Study Area Code of Reporting Carvier Fillng Due Date for this form

Persons willfuily maning false stataments on (his form can be punished by fine or farieiture unde: the Communications Act of 1934, 47 LS C. §4 502 503(b), o fine of impe konmest
undes Titie 18 of the United 5iates Code, 18US.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annusl Reports for CAF or LI Recipients on Behalf of Reporting Carrier

, a3 sgenl for the reporting carrier, certity that | am authorized to submit the annual reports for universal service suppert recipients on behalf of the reporting carrler; | have provided
he data reported herain basad on dats provided by the repocting carrier; snd, to the best of my knowlsdge, the information reported harein is accurate.

Irum- of Reporting Carrier:

Imrm of Authorited Agent or Employee of Agent:
nature of Authorized
Printed name of Autherized Agent or Employee of Agant:

itle o position of Authorizad Agent or Employee of Agent

elephone number of Authorized Agent or Emplovee of Agant:

Study Ares Cade of Reporting Carrler! Fifing Due Date for this form:

Persons willtully making [sise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.SC. §§ S02, 303{b), or fine or imprisonment under Tnle
18 of the United 5tates Code, 18 U.S.C. § 1003,

Date:

ent or Employves of Agent:

Page 14
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P00 Price Otferings Including Voice Rate Date FEC Form 481 i i el ¥y
Pati Coltectiva form OB Conrol No- J060-0986/0MB Controt Ho. 10600819
ity 2013 ‘ TN
02> Study Avea Code 187
{5 Study Area Mameg ACE TEL DF MEICHIOAN
02> Program Year 1016
<D30> _ Contact Name - Porson LUISAC should cont act regarding this data SymEnia Buwaet
@35> Contact Telephone Number - Nurber of person identified in dats ne 030> seTess6211 nxy,
W3 Conlact Emall Adyress - Email Addreds of identified In data line <080>  srvastsacentuk nat
<101x  Residental [ocal Service Charge Cifective Date
0% Smgle State wde Reside mlal Loral Service Charge I =)
<703
|
ab an s Y e Eao CE SR 1 EiL e SN SR st
Resldential Loeal Mands tory Extendad Ares
Statr Exchangs [ILEC) SAC [CETC) Aste Type Servica Rate 514 ta Subscriber Line Cha Stain Untvarsal Sarvics Fae Servion Charge Tatal par line Raies and Fae:
™ Buckley i FIRRT S 0.0 .0 a8 1
P i o) b FTRRTY a.b .0 8.0 i
g Hoxeyville 2 T 0.0 v.0 6.6 1
™, Masick P 210 ') 0.0 LR 0y
e South Boardman " FIgRtY a9 F.0 e Ik




!uuni.tu-x-...fuz..rf ey ) s ) ....w.- s - S A il S s ﬁmua_.p& T
SRy L i e = by Ayt T ;
Collection Form i i TR 2N n g % e % ‘ 53 ow.-!m-u....\.l No. JGEO-DSSG/OME Controt e, 3060-081%
A Y L ST R e D T DA ! Ty 2613 T g !
bite  Study feos Code PRl ]
014> Siudy Ares Mame ACE TEL OF WICHLOAN
70> Program Yesr IniE
2 Cynthia Swert

MOTRREREL] wER

«039s  Cantsct Ernal Adduses - Bl Addrais ol ideniitivd In dats Hne <030 cavient Bagentek . el
7l Xplr [ Shlran * e .._.Imv AL .i.lru. - ﬂl__wu i s>
Stae | Exchange (HECH ® stata Reguisted Tetal Rates Hroudband Service - Broadband Service | Usege Allowance H“nq “.__”.__E
Pate Faes and Fess Downlosd Speed || julaad Spaed (Mbpe | G8 od ken
{MBg ) Whan Limit Raached {selact
1 Buchlay 209 0.0 — i e FArery ocher, no 1St on unege &l)owence
™ Buckisy N Py SFida P 1.8 N0 Otknr, fo Liwlt on ubsgs &]lowance
. Bucking ey e —— e b e “TAter, no Limit 6n sasge allowance
Ja MEKIFE 34,95 L FIn a0 i 08,0 e R
o ﬂﬂﬂ:&??a: Ak o o il i TR Gthar, no Limit on usagr allowsnce
i Coprml mh/ Thonplo S 0.0 T i % P ather, no Limit &0 urapges allowancs
i Mm__.,ﬂu_.w:i-c 383 8.0 588y 1.9 1.0 s3ueay . 0 GeEBar o Limkc an; v Liowance:
I Hﬂuw-_..___._.__%n T A ey i e e wiher, ne linit on weage sllowncs
il Heragitlie LT TS 6.0 30,98 ie & 8L [re e SEbere ne Limiy oo udge 2l owroee
Mt Horsyville T a0 ke L o AT Qihur, ne limit on usage allowance
i Hozeyel tlw 15,88 2.0 KR Y Lia S Qrher, ne limit on upage allpwanca
ut Henek el 3 T L 9.0 1498 o e PrTOP Othar, fo Limit on ussgs sllowance
%7 nemiek ey i - - - I — Other. ne Limit on USags skiovincs
n: e SLITY 4.4 e ‘.0 i & [ Other, no limit on ussge sllowancs
n e 8,85 0.0 s 1.0 1.8 BHEEE8.0 Sulimay vl dimle i naoh n i onmcs
Al e 14w 0.0 388 I 10 SHRIEE O Gther. ro Limic of yasge aijownce
i AL bt ey 24,94 L] .m 1.8 0512 viresy. 0 ekesmecLunirion: yaage 4l cwoen
il South BOsrdman il 8 A i Thi T, Sther. no Limit on uisgs allowsnce
Kl Soulk Soardwsn FEOrTY o8 vt 16,8 1L PTyTe e DCher, no Jimit on spage &l jovance
i Ritnid3y | e £l ] aa g e Y SiEsiLe othar. no Limit on usage allowsnce




e _l_°| L Ry . i At » FEC Form 453 e
Data Collection Form (A ! bk OMB Control Ho. 3060-0986 [OMB Contiol No. 3060-0819
A (' Uk
Vo . fuly 2013 d
o> Study Area Code Jremey

<015>  Study Ares Name

<020

HCE TEL OF MICHIOAN

petl)

Frogram Tear

cynchia Swart

<030> _ Contact Name Persoa USAC should contact regarding this data

035>

Conlect '!glwhwﬂnmbﬂ Number of pergon identillad |n dats lne 030>

SOTENELIAY amb

cownelBaceniek ., fet

<039>  Conlbet Emall Address  Ermail Address of person identifled in data lnw <030

<Ji0> Eeﬂlp‘c‘mﬂ hcm Telophone Company of RitNigan, lae
<811>  Holding Company Aze Telophome Assoc.ation
<12 quhlcmuﬂr Ace Telephors Company =f Wichigan [Ins
«H13> <> S T e S <42 i
Affiliates SAC Diping Business A1 Company ar Brand Designation
Ace Telephone Association s Acen‘?gk.
Ace Telephone Association 151346 AcenTek
Aze Telephons Company of Michigan, Inc (Allendales) 110860 AcenTek
Ace Telephone Company of Michigan, Inc (Drenthe) 110892 AcenTek
hoe Telephone Conmpany of Michigan, Ine (013 Miseien)| e AcanTek




TR o FECForm4da : .
FCC Form 481 ~Carrier Annual Reporting. OMB Comtrot No. 3060-0386/0MD Control No. 3060-0819
iy et s L e o e
4 -Data Collection Form ___ o N
<010> Study Ares Code 310777
<015> Study Area Name Ace Telephuns o of M1, Inc. (004 Misslen)
<(020> Program Year 2016
«<030> Contact Name: Person USAC should contact il
with questions about this data A
<035> Contact Telephone Number: SOTRBE6R1L ext,
Number of the persan identitied in data line <030>
«<039> Contact Email Address:
Email ot the person identitied In data line <030> coweet@ucent ek nat
T 54313 54,422

N R N

ANNUAL REPORTING FOR ALL CARRIERS

" sRequired | Required

{theck bor wiven compiesr}
<100> Service Quality Improvement Reporting {eompieie eitoched workrheet) \"{\‘{Q\
<200> Outage Reporting (voice) ‘complete pitaches worksheer) o L4

<210> :]:-- check box il no cutages to repart
«300> Unfulfilled Service Requests {voice) 9

v [RNSN

<310> Qetail on Attempts (voice)

[ =S

|{atiock descrlpuve datument)

<320> Unfulfilled Service Requests (broadband) I o |

I NN

330> Detail on Attempts (broadband)

[ ]IS

ot taeh decoriptnoe docuwment)

<400> Number of Complaints per 1,000 customers (voice)

<d10> Fixed 0.8
<420> Mabile 0.0
430> Number of Complaints per 1,000 customers (broadband)
<d40> Fixed 0.0
<450> Mabile 0,0

<spps Service Quality Standards & Consumer Protection Rules Compliance

3107TTHISIO0 . pd?

510>

<600> Functionality in Emergency Situations

11077IMISL0 . pdl

<610

{ehweh to ndicote rect ficoiion] l v |r 7 ]
(attoched deienptive document) i_ v u « ]
(cheeh to indkeate certiffication] I_ L ]I ¥ |
Wettached desenp tive document ) I v I [ [ I

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<B00D> Operating Companies and Affiliates

<900> Tribal Land Offerings [Y/N)?

«<1000> Voice Services Rate Comparabliity Certification

framplete ottorhed worksheet)
feomplete ottoched wetksheel)

{complete piinched worksheet]
{if yes, compiate ol toched worksheet)

3107TINIL0L0,.pdE

<1010>

[atiach drreriptnee document) m

<1100> Certify whether terrestrial backhaul options exist {Yes o7 No) @ O {1 moL, chrek Toindicote certificotion] [ v ] \m

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attmched workeheet] —__I_Q\\\\q

{complete ottoched workshee) \ . ‘\'J

Price Cap Carriers, Proceed 1o Price Cap Additional Documentation Warksheet

Incluging Rate-of-Return Carriers affiliated with Price Cap Locel Exchange Carners

<2000> {ehrek fo dndicale veetficolion]

<2005> framplete oitacked morksheat}
Hate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (ehoek Lo indicate ceviification]

<3005> feomplele attached worksheel]

Pape 1



Page 2

{200} Sarvice Quality improvement Reporting

FCE Form 481

Data Coltection Form OMB Control No. 3050-0986/0MB Control No. 3050-0819
July 2013
Q0>  Study Ares Code Jagrer
<Bi%  Study Ares Nl:le hee Telephene Co of M1, Inc  (OLd Misssen)
020>  Program Year 7016
030> Comact Name - Parson USAC should contact regarding this data CynLhia Pesat
035> __Contrct Telephona Number « Number of person identified [n dats line <030>  SO788EIL1 e
038> Contact Email Address - Email Address of person Identified in deta line €030>  cwwwecesrencet mt
<1l Has your company recelved ity ETC cerification from the FCC? {yas /no ) O @
1 your snswer 10 Ling <110 |4 yes, do you have an existing §54.202(a) 5
<131>  yewsr plan® fled with the FCC? {yes fno ) O O
IFyour answer to Line €311 i5 y=s, then you sre required ta file a progress
report, on line <112= delinesting the status of your company's existing §
54.202(%) “3 year plan” on file with the FCC, #s it refates to your provision ol
volce Relaphony service. Yier7amMi1iz pdf
132y Attach Five-Year Service Quality Improve ment Plan or, in subsequent years,
your ehnusd progress repart filed pussuant 1o 47 CFR. 6 54.313(a 1), If your company ks a
CETC which anly recelves droten supparn, your progress report Is only
regulied 10 address voice talephony service
Name of Attached Document
Plassa seiect 1ha appropriate responset below [Yes, No, Not Applicable} to confirm
that the attac hed document{s) on line 132, contains & progress tepost on it five-year
sarvies quality improvernent plan pursuant ta §54.202{s). The Inlormation thalt be
subimitied a1 the wire center level or canius block as sppropriate.
=il3=  Mapsdetalling progress towards Ing plan targats Yes
<il4> Repor how much unlversal service (USF) wupport was recshed Yay
<115 How much [LISF) was used lo improve sarvice quality and how suppor was used io improve senice quakly (L]
<IL6>  How much (USF)was used fo imrove sarvies Coverege and how suppor Wi Used 10 IMpToYe BMVICH COVIE)S  [vas
SEUT> How much [USF) wikk used 10 impiove sarvica capecily and fiow SUppert wes uied taimpiows sarvice copacty  [vas
S R
R in the pr;:r r;itndlf “::“'“Wk o IR Not Applicable

Fage 2
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(200] Sqrwice Oulage Reporting [Volce} FOX Form 481
Oin Collaction Form Ot Contrel No. 3060-0%86/OME Control He. 3060-0819
oty 2013
ol M Skudy Ares Cede ILBITT
Ack Talephons Co of W1, Inc  |0)d Mlas lon)
2016
MH““H.Nvl Bwrwl

BUTRVEETLL mAl

ERwFdEFACERESE Nat

¥ <33 LBl £b2» <bix ot =k 2ty a3 R o -5 ==
HORS Did This Outege
Relerence | Cutegs Stam | Dutage Ster | Dutage End | Owtoge Eed Mum ber o #11 Facllities Servlee Outags Altect Multiple
Pumbar Date Time Dete Time le i df Tatwl Number af Affactad Deseripilon (Chach Study Areas Servhen Dutoge Praventative
Lurlomers {¥us [ Mo} all that apply] {fus | Mo} Rasclution Proceduren

-- See attached
weaphnpanl

Papr )



Page 4

Da tellection Form ; ; Wasnine | OMS Control No. 3060-095/0MS Coaiyol o 3060-0815

& Area Hame

' 0
Progeam Year

«101>  Mawidental ocal Service Charge THective Date E
b Sngle Statrwide Revadential Lotal Sevnce Charge ]
o __ab a> ub s o _ay S £33 =
Rt Sentin Lavad Mancstory Dntended Ares
State fachange (REC) | SAC(CETC) Rats Typs Survice Ante Statw Subscriber Line Charge | Stutw Unlversa) Samvics Fas Sarvies Chargs (Total par line Raten snd F
Sae

Fage 4
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Pape G

ioﬂ!!—:-ﬂ!ﬁ!i € i FLC Farm 4R) ' i
o e : s o - o : r -
Dans Collaceion Form oF G o o8 . DMB Control No. 0600985 /CMB Contrel N 30600819
i e e e T b 0 : ;

<01 Study Ared Code 210973

«liiSs  Srudy Ares Mame Ay Tgleprene Ca, af Mi, tnc. {004 4

<02 Progimiear s
030>  Contarl Mume - Perion USAC should tontact Eyprliia fumsr

035> Contact Telephone Mumber - Mumber of persen ident ifed in dats kne <p3Qs  S0IERSE2LT axc.

039> Contact Emait Address - Email Address of parsan identified n date ing 20305 commormaceniek net

<BlC>  Reporting Carrkes how Twlephons Company of Hockigen iog. (pld Heawien)

<8l1>  Holding Company e Talephons Apmoclation

Orperating Company Afs Telephone Cempany af Wiehigam Tne (D14 Wizaioni
oo TR R SRR S S e . _<ad
Afflliates SAC Uging Business Ay Company or Brand Deslgnation

- See alté#iched workshéef -=

Page 6
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{200} Tribal Lands Reporting FCC Form 481 :
sy )MB Control No. 3060-0986/0MB Control Na. 5060-0819
July 2013 : Rt
<010>  Study Area Code 31677
5> Study Ares Name Acn Talapnone Cu. ol MI, Inc. jold Miseion]
010> Program Year 3018
030>  Contact Name - Person USAC should comact regarding this data Cynthis Swast

035> Contact Telephone Number - Number of person identitied in data line <030»> _ SE7886E211 axt,

<03%>  Contact Email Address - Emall Address of personidentlfied in date fine <0302  cavestoacantak.nat
€910>  TribatLand|s) on which ETC Serves
=820 TribslGavernment Engagement Ubligation

Eyaue earmpany Larvas Tribal lintds, plesse select [Yes,No, NA| lor sach these boses
H firm the status described an the attached desument(s) on line 929,

demanstratas coardination with the Tribal govarnmant purs usnt 1a
§ 54.313{){9) nehudes;

521>

922>
<923
924>
<H25»
926>
=827
=923
<929=

Needs assessment and daploym and planning with @ locus an Tribal
communily anchor institutians,

Feasibillty and sustainabil v planning:

Marketing services in a cudturally sensitive manner,

Campllance with Rights of way processes

Comphance with Land Use permitting re quirernents

Complisnce with Facillties Siting rufes

Compliance with Eavironmental Review protesaes

Compliance with Cultural Preservation review processes
Compilance with Tribai Busi ang Li ing requir

Name of Attached Documant

Salot
¥y of Noor
Mot apphestis

SORNNNN

Page ¥
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(1100) No Terrestrial Backhaul Reporting FCC Form 481 sy
Dan Collection Form : : . OMB Control No. 3060-0986/0MB Control Yo. 3060-0813
010>  Study Area E?lie V18177
015>  Study Area Name Aen Tolwghow Co_of Wi, tne (Old Wisaion
020> Program Year 1618
<030>  Contact Name - Person USAC should contact regarding this data Cynciis Bunei

<035>  Contact Telephane Number - Number of parson identified In data line <030>  ser008emnL ene

<039>  Contact Email Address - Email Address of person identified in data hine <030> . vmevrmrenirh . am

<{120> Ploase confimm whether (erresirial bachhau! ophans eris| within the supporied arsa I ]
pursuanl ko § 54.313{g)} {Yes, No).

11305 Pinase salact the appropriate responise (Yes, No, Not Applcable) to confirm the I J
raporling carriar oflars broadband service of Al least t Mbps downsiream and 255 hbps
upsiraam within the sepported arsa pursuant (o § 54 313(g).




Page 9

{1200} Terms and Condltion for ulnungummr@" _‘"'" 20 I FCC Form 481
R R e Db R OMB Cantrol No. 3D60-0985/0B Controf o, 3060-0819
B (Tl A Ay = "2= vl S July 2013 %t 4 5 =
010> Study Ares Code 330777
<0)5>  Study Area Ngme Ars Talephonm Co._of M1, Jor. {4id Mission)
020>  Program Year 201k
<030>  Contact Name - Person USAC should contect regarding this data Cynihis Peasy

<035>  Coniact Telephone Numbers - Number of person identified in data line <030>  so7esseziy wxe

<03%>  Contact Emsil Address - Email Address of person identified in dats line <030 st maspnL ek na

134T I00 pdl

<1210 Terms & Conditions of Vaice Telephony Lifeline Plans

Nams of Attached Documenl

s1220%  Link to Pubtic Website HITP

“Flease chuck thers bewes below ta confitm 1hat the antached dacument(s), on line 1210,
ot the webgite listed, online 1270, eentains the required infarmalion pursuant 1o

§54 432{a}{2) sanual reporting for ETCs receiving low-incame suppart, carrlers must
wanually report:

<1221%  Informition deseribing the tetms and conditions of any voice |
telephony service plans offered 1o Lifeline subscribers,

<1222+ Detwls on the number of minutes provided as part of the plan, l

<1223» AddUonal charges for toll calls, and rates far each such plan.

Page 0
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T s

Wit Study Area Code

M8 Study Asea Wame b i

4BNe  Program Yeai W TETET T WL AT, T T AIRRTenT

0Mp  Contact Nime « Perion USAL uhowid CONtACT Iegarding this dats T
bt Countact Telephone Numbes - Humbar of person identilied in dana line <0805 CYRCE X Jawar

<08 Contact Dmalk addrent - tmall Addrass of pecson identified n data ine epaps " T

EEweNLaT0NIET AT
e =
Zelsct the spproprals reepones below [Yes, Mo, Not Applicable) to nate i, w4 & reciplem of i | Comnect Amarics Phave | support, frozen High Coxt vupport, Wigh Cost yupport te effsat accrss chags Teductions, snd

Comnrct Armerica Phuse § support as wat forth in 47 CFR & 54,3130 fo)fd k). The information reported on this form and bn the documents attsched below b accurste,

I
<200 )ax

20

i
<
Wi
“<nss

«itir
<0k
M

< J000

<2

Incremeni sl Comnect America Phase | ieporting
2nd Year Cortibucation (47 CHR § 54 313(bN1)) :
3rd Yemr Cerviheation (47 CFR § S4B M))

Attschment {47 CHA § 58.313(b){114)

Price Cap Corrler Recaiving | roten support Catification [47 CFR § 54.312{a)}
2013 Froren Support Calcutumon (47 CFA § S4 3a3(2)(11)
2004 Fioten Suppon Cakeulution |47 CFR § 543030} 2))
3015 Frazen Suppont Calowlstion [47 CFR & 34.313(c)3H)

016 wnd future Froten Suppon Caleulstion (47 CFA § S4.313cj4]) ﬂl

Pri¢e Cap Carrier Connedi Amence ICC Suppon (87 CFR § 54313441}
Curtiation Juipen Used 1o Bulld Brosdband :

Connact Amarics Phase 1| Reporting (47 CFR § S438e))
Ard vew roadband serviee Conification
Sthyew Rrosdband Lervite Corvfieation
Erimslem Progyes Certillestion i
Planse check the box 10 con flern that the attached documant{s), on line 2021, contains the reguired information E
pursuant 10 § 54 313 (e} 3N}, »s » recipient of CAF Phase it support shail provide the number, namas, snd
dd 1ol iy anchar institutions o which began previding scceis to broadband servicein the
praseding calender yoor.

intevim Progress Camenu nity Anchol Insttutions

Page 10



(200 At O Rirburn Conrigr AddtBloaad (i s i 3 i RCCemas) IR ;
| Do Cobruction foves 4.4 e L YA o T Ef!llﬂliizru!ﬂ.
) S Liwdy Abes Dot 1A8122
i Statydes leng Ace Tl o ol Wi isc  rold sissionl
St Frogeem Tem a4t 4
ELFR e _Sroies ADAE sl { it ooyt Bes dols: Lrideb haits
W15 Lo pict | ckeabony Nsnlier Niwrsben o provom ien i o ot s heve 8308 3070044300 g
% Cortct | mae Aok | e At o ) L) . iy
[Ty P Thws war Riiyg edan i ttnl_tl.:.._!_..f!l by v el TR RPN stk
CFR B 30, 1U8EHAL | Furibar sariity “ Trrem i bt B s,

it Pregoen Rapes s Yoo Pus
Mstanr Citamonn 17000 § Lo 1 T)

Flests (nect ra bos o
W13} § 54.313 {1k e cosmer e rurmber, mames, 400 y =
ii'i!‘!rigi

w1 i7mlaila . pdl 1
ERRE £ ety Asaioor iowtmatio [0 1R § 4 01 VDR L]
e o1 Al o hord Dt el Ul ing R pegn

l...—t.
T318] W warse compag & Privie sy Held RO Casmi (87 CPR § 54 000INTH
(HBL) o ors. chos ypwmr Fusmenion e | RURL & il feinry

Flosss chirck Bhets bimes Ia 0onfem M T ANBCNSd dasumeniie), on kew 107, contmrs e regued véopraion pa il i § 54 _-___538!‘!!!!.3.
TR e o dogey el iRl il AU el [Opeikieg Reoor lad

R T P E——
(R0 CoTurmmiis] k- Belince Shert Lncirms Souamer 30 Sussement of Cash Floas D

IMLA e iovpnms w o o s W06, 000w s g (o pahy s LSS anassl
SRt e dn vrdubrd duy wnenlanen

o o ¥ -
15008) A e (espenar row on b BOLA, b e ) iy suhied froimal @D
ol i smsgee w pn o ne B0 B, phosie ¢ e 0 Ehe Bowry Below s
candinm wmst subemsion, un lne SOTE purvunnt in | a0 EMIRT ) contuim
NRCIR)  Fihim o pr of (ke il ol D dad vl rersst, o 2] 0 Tanioesd i1 et i | L] part e Tirkes newmimic ﬂ

i 2
HE

[Mie  Docmaenijy) lor Baience Shanl, incorn Swiarmont snd Sisiemerd of Cash Flows
1R91) M mnageenent iyl and stk opewon aaued by he ndspandent conind pubic

- Pt & 0 o ey e b e Bk B
-~ “u"..‘gn [ELELT S

.a...!l“

LTr)  Copyetibes b —”—
v el o el sl v 0012 51 7) 8 inancl repein in
Fotmmal cempeabie o !.._9!.:_.-.-.1 ot fn “-.lil..:..:!s
Boercwan, f
130ry Ul ying melor mst sy sules Lod £ d 4 eviens by am Inlepamdient | il
!!!!!! e
(0041 Lo img snvlormation vullen (e 1w an o114 e ol 0k ot

170240 Discurmemis] b Baianon Shanl. income Eisiemen and Sieisman of
)

[5G00E  ATHatR (e e bibwni Wi 1Rt o inlni e




REDACTED FOR PUBLIC INSPECTION

{B00Y Mote ©F fiavurs Carria Addbis nil Dotumeriotion ([ onDmued|
Dpts Dotrtios Fam

FEC Foren aly
U Coerirad fin SO0 Oeb8) S04k [owiend Mo, BOBDCRI Y
by WL

Wil hipaly Arga forle

L8112

i) Ariba b

w0 gy Vel

i M

S 1L R T T T T T ——

Symibia el

SOTRTAATLL il

CavsEigazesipl st

Firanciel Date Summary
{1027) Revenue
[1028) Operating Expenies
|2038} Net Incorme
{31030] Telephona Plant In Servica{TPIZ)
3031} Tota! Assets
[3032) Total Deb:
(3032} Total Equiry
(3034 Dividends

ikt i bl hored Dopc o] | g B s e

g i1
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Fage 13

Certification - Reporting Carrier £ = A R, P FCC Form 481, o s
Collection Farm AL bR Sa e r“'_.' AN omcmd'm 3060-D986/0MB Control Na., mms N
= e i e 3R oSE L ' : July 2013 L ; it
<010 Study Area Code 314977
<015%  Study Area Name Acm Talephone Co. of ML, Ine. (0ld Miselon)
<0205  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Cynthis Sweer
<035> _Contact Telephone Number - Number of person identified in data line <030> 078566211 ext
<03%>  Contect Email Address - Emait Mdit_u of person identified in cata bine <030>  caweec®acentek.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuval Reporting for CAF or LI Recipients

| eereify that | sm an officer of the reporting carrler; my responsibllities indude ensurlng the sccuracy of the annual reporting requirements for universal service support
reciplenty; and, to the best of my | ledge, the inf reported on this form end In any sttachments Is accurate,

Name of Reperting Carriers  Ac® Telephone Co  of M, lInc.: (#ld'Missicn)

[signature of Authorized Officer:

CERTIF1ED ONLINE

mate 08/23/2018

Printed name of Aulhotited Officay: 7099 Rossler

|Titte or position of Autharized Officer: 20

elephone number of Authorited Olficar. 3078968257 axt

’iludy Area Code of Reporting Carrrer

310777 Flling Oue Date for this losm. 07/91/2015

Prrsans wallfully making False stataments on this lorm can be punished by fine ar fadsiture under the Communications Act of 1934, 47 U.5.C. §4§ 502, $03(b), of lme or Imprisonmant

wndar Thle 18 of the United States Cade, 18 U 5.C, § 1001,

Page 13



Paga 14

Certification - Agent / Carrier FEC Form 481
Dotz Collection Form : LTS Aand AP OB, Control No. 3060-0884/0ME Control No. 3060-0819
haly 2013
<010>  Study Area Code 110717
<015>» Study Ares Name Aca Telephone Co. of ML, Inc, (01d Mlssloa)
<020> _ Program Year 2016
<0302 _ Contsck Name - Person USAC should contact regarding this data Cynthis Sweet

<035%  Contact Tebephone Number - Number of périon identilied in data line <030 SOTRPEG21]1 exL.

<039>  Contact Emnl Address - Email Address of person |dentified in dala line <030> caweet@acentek.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent ta File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certity that (Nama of Agent) s suthorized 1o submil the infarmation reported on behall of tha reporling carrer. |

mieo cortify that | am an oHicor of the raporting carrler; my respensibilities Includ ing the accuracy of the annusl data reporting requirerents provided lo the autharized
agent; and, 1o the best of my khawledge, the reports and dats provided 1o Lhe suthorized agent (s accurate.

Narme of Authorized Agent:

{Hame of Reporting Cai rier

{Sigratue of Authoried Officar: Date
Printed name of Authorded Dificec

Tithe or pasition al Authorzed Officer

Tzlephone nsmber of Mho«l(e_d Oificed

Ismd! Ares Code of Reporting Carrier Filing Bue Date for this farm

Pr rsans willhully making lklse statements oa this form can be punished by fine of forfelture under 1he Communications Act of 1934, 47 U.S.C §8 502, 505b), or liee or beprisonmenst
ungher Tithe 15 of the United States Code, 18 US.C 41001,

TO SE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports far CAF or Lt Reciplents on Behalf of Reporting Carrler

|, as agent for the reporting earrier, certify that | sm authoried to submit the annusl reports for universal service support reciplents on behalf of the reporting cerrier; | have provided
’uu data reparted herein baved on data providsd by the reporting carrier; and, to the best of my knowiedge, the infarmation reported herein is accurate

lNim of Reporting Carrler.

lNaml- of Authorited Agent or Employes of Agent:

Iﬂgmtun of Avtharized Agent or Employee of Agent: Diate
‘Prln‘lad mame of Authorized Ageni or Employee of Agent:
Title o7 posiion of Authorhied Agent o Employee of Agent
Telephone number of Authot2ed Agent or Employee of Agent:

Isr.ugg Ared Code of Reporting Carrler: Filing Dua Date for this form:

Persons willully makling lalse statements on this fofim ean be punished by fing of forfeture under the Commanicatinas Ac of 1934, 37 U S.C 4§58 502, 503b), of fine o imgrlicnment under Title
1R ol the Unriwd States Code, 18 US.C. § 1001

Page 14
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REDACTED FOR PUBLIC INSPECTION

[200) Sarvice Dutege Reporting [Volce) FEC Form ABY
Pats Collection Form OMB Control Ho  J0S0-0946/0MA Contrel No- 3060-0812
Juby 7011

010> Study Arca Code e

<015 Study Acen Nama Age Tulephons Co. of MI. inc, (Q)d Miasion)

i Progtam Ymai Wik

D3> Comtact Nama - Prrson USAC should caniact regarding thit data Cpmthis fumat

<038 Contact Tetaphone Number - Humber of perion Identifind In dats Bve <030s  $O7R¥EEI1L wst.

0¥  Contact Emal Address - Emall Addre of pacion identiiied in data bne ¢030> _ ceweeisacancck maey

<

1] sblx <blx <hl> _<bi» il sci» =d> <o <t» e cha

NORS outegs| ¥l - Dl Toka Outage

Bolisais Ouiege | Wumberel | Total Factiles aridtan (il e

Niambier Outags St Start Dutags End| End Customers | Numberof | AMected By Arans Survitn Dutage Prevantelive

Dal Tims | Datw Time Customan _ JYes / Mol 1l that spply) ftwi d Mo} Rutolutien Procadurss




(701 Pricw Offerings Including vola Rate Dats
Dt {oligetion Foem

¥ FOC Form 481

. i Ay 2003 .7 g L y A .

L

30 Eonla 53

@35 Contact Telephone tumber - Bumber of perion identified In data line <030>  ©orovesany mxt

a3 Contaet Fmall Addeess - Emall Address of perion |dentitled In dats Une <D30>  cawmsesazsn
«Bls  Resdental Local Service Charge Ellecvve Date filaeis
<mb Single Sntn-ende Reudendal Locsl Service Charge
<03

- - v - Y . = . —
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{710} Broadband Prick Offerings & KCFormagl - i
Dt Colhaction Form M Control No. J0EOUSES/OMB Control Mo, 30500819
Juby 2013 ; ]
<010> _ Shudy Arsa Code ¥10033
015> Siudy drea Name Ape Telephone Co  of M3, lme  (00d mission!
SM0s _ Program Yes 01k
<030 Conisct Hame - Peiion ULAC should cont sct regarding this dets Cynehis dwret
<iils»  Conlaci -lqo.—o l_._iv.l‘ « Wumber of perion |dentlied in duls bing Q30> SOTERRAT L ewt
<035» __ Corstect Emall Addiess - (mall Addrest of N edaniifind in S010 lins 20008 avastBurens ok per
qus - al aly __abn s = iy “p b R
2 U Allswanes | Vsage Allowancs
Shate | Exchangs HEC) Residuntis] State Reguiobed Tatel Retes Aroadhand farvica - Broadband Service | CiAgR Ao Fakan
Rate [ and Fees Daviniond Spand Ly)oioad Speed (Mbpa ) (GB)
(Mbga} When Limit Rebched {salect}
M e .m & 3693 1.0 e 311 9FEE @ e
o [T T e e Wl ik T other, no Limii on wesge sllownte
™ Gla Misaion T o Chan i ) T oLk, ne Limit on ussye sllownts
o Dld Wisajon A io i = 5 Shieaee CRbwr. nn Limid an Leagn ol l0NENCS




|

(800) Operating Companies o R ¥ . RccFamasl TR Y
Outa Collwction Form e, x - y 1 s 5  DWB Controi s, 3060-0816 /OMB Comtrot Ho. 3960-0815
vm o Rt ayzom | o 3! 2
010v __ Study Ama Code 118777
15> Study Anrs Name Aew Twl " frc  iBid Wission!
s "rurﬂm‘\fnl I016
<030y Conlact Narme Person USAC should contact regarding this data Cynthin Bemnt
035> Comlact Yalephone Numbar - Number of persen wdentified in deta kng <030 ITTRIENTIL mmb
<03p>  Conlact Email Address  Emeil Address of person ident(fled In dats Bne <0307  cowsstsaomnsak. nel
<E10 Rrpﬂhlc..ﬂ:_ ke Trlephens Company of Mirkigen Inc. {014 Wisalsal
331> Hoiding Company Ate Telephons Lasae st iom
M Opersting Compuny Are Trlephone Company 6f Wichigen Inc (91d Misaion)
iy PTG e L S _su2r ai
Affiliates SAC Daolng Business Az Company or Armnd Designation
s
Ace Telephone Association 11 AcenTek
Ace Telephone Association i aan AcenTek
Ace Telephone Company of Michigan. Inc 318704 AcenTek
Ace Telephone Company of Michigan, Ilnc | Allendale) asess AcenTek
hce Telephone Company of Michigan, Inc (Drenche) I AcenTek




, © #CC Form ani :
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0886/QMB Control No. 30600813
.Data Collection Form July 2023
<010> Study Area Code 310665
<015> Study Area Name ALLENDALE TEL €0
<020> Program Year 2014
«030> Cortact Name Pearson USAC should contact i o et
with guestions about this data Fanrhila; B
<035> Contact Telephone Number 5078966211 Ext
Number of the parson identitied in data line <030>
<039> Cantact Email Address
Email ot the person dentilled in data line <030> Cawaat@acantek.net
ANNUAL REPORTING FOR ALL CARRIERS
<100> Service Quality Improvement Reparting {complete sitsthed wirkikeet]
<200> Qutage Reporting [voice} [romplete olfoched workshes £
<210> I check hiox if no outages fa report
2300> Unfulfilled Service Requests (voice) | o |

«<310> Detall on Attempts [voice)

foitech descriptine dorumeat]

v
<320> Unfulfilled Service Requests (broadband) | 0 ] w
<330> Detall on Attempts (broadband) :-m

(ultoch deigrotve gocurment)

<400> Number of Complaints per 1,000 customers {voice)

<410 Fixed a0 L7 | L
<420> Mobite 0.0 I —1
=430> Number of Complaints per 1,000 customers {broadband) '_1',. E :
<440 Fixed 0.0 “w
<450> Mobile 0o
«spo>  Service Quality Standards & Consumer Protection Rules Compliance {eheek 1o mdicate covtification) l 7 il v |
110CE9MI510. pdt
<510 {attoched descriptive dhocumment] | 7 " 7 |
«600> Functionality in Emergency Situations {cierk taindizate teenficauan) [ v JI 4 |
J10663MI610. pat
Wolteched drictiptive document} E { ] | / I
<610
<700> Company Price Offerings (voice) feamplete attached workshas)
<710> Company Price Offerings {broadband) ftomgiete ottached worksheer]
<800 Operating Companies and Affiliates [eomplete attached workshest]
«<800> Tribal Land Offerings [Y/N)? {if yes, compiate ot tocted workshret)

<1000> Voice Services Rate Comparabllity Certification

J10663MIL0L0, pdl

<1010> {otiach desesiptive docwnent] m

<1100> Certify whether terrestrial backhaul options exist [Yes or No) @ O fif net, chets ta indicute certification} IRSGRY
<1110> fromplete attaghed workstieet] _'\\\m

<1200> Terms and Condition for Lifeline Customers Kemplete attoched wethihest) .

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {ehect 1o ingicate certifcation}

<2005> frompirie stieched warksbeet)
Rate of Return Carriers, Proceed to ROR Additianai Documentation Worksheet

<3000> [eheck 1o intizate ertification)

<3005> (complete otteched wavkibee}

Page 1



Page 2

(100) Sarvice Quslity imprevement Reporting

FCC Form 481

Bata Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-081%
fuly 2013

<010>  Study Ares Code B

<0153  Study Ares Name ALLEMDALE TEL CO

€010>  Program Yesr aane

<03c>_ Contscl Name - Person USAC should contact regarding this dats Cynihin Buask

<035> __ Contact Telephone Number - Number of person Identifled In dats ine <g3p,  S07186A31) =at

<01§> Coniaci Email Address - Emall Address of parson |deniifled In data fine <ff3f>  cowwmimmcemak net

110> Hog your company received 13 ETC eertilieation from the FCCT {wes / na } O @
I your snswer To Line <110> ks yeu, do you heve sn existing §54.202(a) ™5
ci}1>  year plan” fiied with the FCC? lyes / nes } O O

It your snswer ta Line <111 > ks yey, then you are required to file 8 progress
weport, onling <112> delineating the stelus of your campany's existing §
54.202(0) 5 yeor plan™ on file with the FCC, #5 It 1elates 1o your provision of

voie lelephony service, Fiseehmiiid pal

<113s  Attech Five-Year Service Qualily Impiovement Plan or, In subsequent years,
your annusi progress report flled pursusnt to 47 C F R, § 54, 313{s)(1] o your company ks a
CETC which only recelves Iroien support, your progress repart (s only
requited 10 address voice telephony servce,

Pleane salect tha apprepriste seipaniet bulow (Yes, Mo Not Applicable] 1o confirm
thai the attached document(s), on line 112, contuing & progress report on its fve-year
181vice quality Improvemant plan puriuant te $54.202(a). The Information shall be
submirted 31 the wira canter level or cansus block as approptiste,
<113>  Maps detalling prigress tawards meeting plan largets
<1145  Repost how much unlversal service (USF) support was rede ved
<1155 Howmueh |USF) was used bo improve service gquality snd how support wes used lo lmprove servics gualty
118> How much |USF | wis used 1o improve sennce covarage and how suppor was used i improve senvice corermge
<1175 How much (US] waa mssd ko improve sanvics capacity and how suppont wats vaad 10 improve meics capacry
<118> Provide anesptanstion of network improvement targets not met
In the prior colendar year,

Kame of Aftached Documant

Y i

Y5

hill

Yat

Ya1

Mot Applicable

Page 2



Pape 3

{200) Service Outage Reponting (Volce) FOC Form 481
Data Collection Form OMB Control Ho. 3060-0986/0MB Control No, 30600819
by 2013
@il Study Ares Code J106EY
<15y Study Ares Name ALLENTALE TEL (O
0% Progrsm Yead LT
Name - Pergon USAC should contact cynchia wert
LOTEFREILY awe
cavaaCBACERL PR naT
[95. 1 way b Ly bl bl ol i) o> e s g wh
NORS Did This Dutage
Welwrencn | Outage Statt | Outage Start | Outege Ind | Outage End Humber of 411 Fagilithn Sevvica Oulage Atiset prubtiple
Mo bar Date Time Oste Tirmve Cuttomars Aftected| Tolal Number of AMgcted Dezcrlption [Charck]  Swndy Arean Swrvica Dutage Pravsniathes
£ (¥u1/ Mo sl that sppty) [va1 / Na) Resoltion Proceduts

Pape 1



Pags 4

00} Frice Offerings inciud Ing Viokce Rate Dsts jiis - -~ - FCCPorm 48l P o =)
D+t collaction e _ e , | OMB Control e, 300-035/0ME Contro) . 3060-0819
S
010> Stwdy Ares Code 210EEp
<Bl3=  Study s Name ALLEFDALE TEL CO
B> Program Year 10
<M Contact Hame - Person USAC should tontict regaiding this data Symghis Ewacs
03 Contact Telephone Number Number of person identified in data kne <030 $898964280 axt,
0i%»  Contact Email Address » Emailt Address of ideniiflad o dotaline €005 rounctsaceniek. art
<701>  Rusidential Loced Service Charge Etfective Date 14172013
<Hors Single Ststeswide Aeddeninnl Loes) Service Charge
<703 an ab ap o S an bi> sbts cbss
Aeshdantial Local Mandatory Extended Arss
Stale Exch {REC | SAC {CETC) Rute Type Sarvica Rate Stwty Universa| Service Far Sarvies Charge

Seg-atached workshest

Fage d



Fage

Sroadhand Price Offerings ; X i ‘FeChormald | 1 A=
Data Collection Form / : OMB Conirod Ma. 3060-0586/0M8 Contel No. 30600819
Ol Squdy Araa Code J1peed

<05y Sxudy Rrra Name ALLEMUALE TEL 0O

<z 1__u“-:.19!_ oL

<Bi8>  Contect Marme - Persan USAL showkd cont oot 1egar di Cynthia Swest
€WlSx  Conraei Telephone Number - Numbar of par 1on identilied in dags line <D30s HOLIPREILL, Ak
oi%s  Contacl Email Addvess - Emall Address of peron idep ilied in data line <010 Cawtrlsarantisi rac

A L1 s s | > ¥ > 1> b «dls ] <d4>
Bromgband Sence« Lisaga ilowancy
Seste Kaguleted Download Speed | Brosdband Serviea: | Usege Abowanee | Action Taken When
Siite Exchange ILEC) Reaideniial Ruka Fers Tatal Rate snd Feas Mg Upiosd Spead [Mbpi) [68) Limlt kunched farlect }

See-altached

Fags 5



Page b

(200} Oporating Companias P T - 4 il FEC Formdd}

Data Collection Form { et : - OB Contraf Ho. J050-0986/014B Control No, 3060-0819
e 75 ) - Al ; sty 2013 |

—sbibe Study Aren ode aieedy

Args Name

<05 & LLLEYTNE TEL 10
020> Program Year 3014

D3> Contagt Mame  Person WSAC should contast 1 this dats mthia Swint
035> Contact Tekephone Mumber - Mumber of person identifled in data ine <030> 3078986211 »t
Contect Erail Address - Emall Address of person ident fied In date ling <030>  cawantssconies sl

Bl Raporting Carrier Acw Twisprone Company of Michigan. Inc (Allwndels)
<Blls _Howing Company AcH Tmlsphoms ASEGCLAE) R
<Bl2»  Dparating Company Ares Telrphone Company o Misklgan, Ine (Allandals
<R3 i iale i 3
Afillates SAC Doing Business As Company or 8rand Designat for

-- See algched WOorksnget —

Paged



Page 7

{900} Yribal Lands Reporting % fcCformagy. illgWy - ;
Data Collection Form |OMB Control No. 3060-0986/CMB Control No, 3060-0819
e 'Juh 2013 " . St

<B10-  Study bres Code J1ERES

15> Study Ares Name ALLEMDALE TRL £

020%  Program Year 018

<030>  Conlaci Name - Person USAC should contact regarding this data Cynthis Fwnet

035> Contact Telephone Number - Number of person identified In data line <030»  2@7svekaiy axt

38> Contact Email Address - Email Address of person Identified In data line <030>  covasraareatuk net

«910>  Tribal Land(s) on which ETC Serves

30> Tribal Gowvernment Engagement Dhligation

W yiir eampany serves Tribal lands, pleate talact (Yes No, NA] for each these boxes

to conflrm the status described on the antached documaent(s), on line 920,
demanstrates easrdination with the Tribal gevarnmant pursusnt 1o
§ 54.313(2)(9) includss

371

<312>
<913>
=924
=825>
=026»
=527
<928>
<229

Needs assassment and daployment ptanning wilh a focus on Tribal

community anchor inslitutions.

Faaslbility and sustsinability planping,

Parketing services in & culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requitemeants
Compllanee with Fazilities SiRing rules

Comgll with Enwi t#l Review p 3§
Complisnce with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Salmct
Yesor Mo or
Mai Applicable

SO,

Name of Attached Document

Page 7




\ 3 o - “ o m‘ __:_‘.‘ _I ._' [.. [ ’i‘—r- l.'"-"h".;‘
july 2013 S ==
ail>  Study Area Code niases
«j15>  Study Area Name ALLEMBALE PEL 00
<«(10>  Frogram Year 2016
030> Contact Name « Person LUSAC shag!d contact 1egarding this data CymRia musse
038> Caontact Telephone Number - Mumber of person identified in data line <030>  somvsinit ae
<039>  Contact Emadl Address - Email Address of person idenlified in data line <030>  cuwmeivaientod oot
<1120> Plossa conhrm whelher lerrastnal backhaul oplions axis! within (ha supporisd sma | |
pursuant lo § 54.313(g) (Yes, Nob.
<1130» Please selec! the appropriale response {Yss, No, Not Agplicabie) lo confim ha I ]
Teporting carrier offers broagband sarace of at lous) 1 Mbps downsiream and 256 hbps

upsiream within tho supponed area pursuant ko § 54.313(g).

Page 8



{1200) Terms and Condition for Lifsline Customers : _ - R T T PG Feew AR T A A
Ufeline : ' b0 Gt Y ~ | OB Control No, 3060-0986/OMB Control No. 3060-0819
<010>  Study Ares Code "y
<015>  Study Area Name AL uwmaLe L 0O
<0i0>  Program Yem P
<030> _ Coniact Name - Perion USAC should cantact regarding this data Cynelia gyant

035>  Contact Telephone Number - Number of person identilied in data ling <030  sorsmesili wey
019>  Contact Email Addrest - Emall Address of person identified in data line <030> Chwmatwar ook TrE

JLEEETATII60 pdl

<1110> Terms & Conditions ol Voles Teiephony Lileline Plans

Mume of Attached Documenl

<1220>  Link to Public Website HITP

*Plrase check thase boxes below io confirm that the aitached document|s], on line 1218,
et ihe wabsite Bzied, on line 1220, 1he raquired inf, fon pursuant 1o
§54.472(a} 2} annwal repofting for ETCT fecaiving Iow-noome wupport carien must
ennually report;

€1223>  Information describing the terms and conditions of sny volce [
telepheny service plans offerad 1o Lfeline subscribers,

<1222>  Details on the number of minutes pravided at part of the plan, i

<1243> Addtional charges for toll calls, end rates for each such plan. I

Page 7
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@M Program est s abooreced

@35> Confact Telephone Numbes - Mumber of parson identified o data line 030

U3 Contan [mall Address - Emuil Addreas of pervon wdenuified In dats ling <030 "

Setac) tha appraprints feipore below [V, Na, hot Agpl ) e nate lly o u fecies | Conmect Rengrics Fhaus | suppert, frazen High Cont High

Conaect Armveics Phase 1 Juppon o set forth inal OFR § S 3iysLlcl{dlie). mlnhc-wuumumw foem wnd b the docurnints sltsched belew b ncourate,
invramantal Conmect Amwrica Fhese | repornting

<K= Ind Yeor Cornbhcation (47 CFR § 54 3133 IM ;
«0ila Ird Veae Certification |47 CFR § S4.3030) ti}

«101be Attachmant {47 CFR § 54.313{b){1)i)

WAIE 51 ALRCh g DOeLmantin] | NVIRg B i/ e

Frice Cap Carvier Roce} i {a7 Fm § 4000 (u)}
<uiz> 200 fioien mmmmcn LR R H ]
013> 7004 fronen Suppon Caiculanon (47 CFR § 54 313{e)2))
20187 2015 Bosen Supgort Calaulstion (47 CF § 54 H13E)3N [
“3015> 3016 and heiure Frosen Suppon Caleulstion (47 CFA § 34 318)c) (44 E_:'
Price Cap Carrlet Contanet maries 1CC Support {47 CER § 54.310(d))
<016>  Cotifiatiun Supptet Used 10 Buld Brosdband A T — |
Cannect Armetics Phase || Reporting (47 CFR § 55.353(e}) | |
20T g yea frosdband Service Corulication [
<M b vew Brpadband Syrvice Cenilication :
25> wlerim Frograis Cendication .
<2020~ Pleasa check the bos ta confirm that the atlached documeni(s), on kne 2021, containg the required Information E
pursusnt 1o § 54 313 (fi3){l1), as & recipient of CAF Phass Il supgart ihall provide the numbar, namas, snd
sddrwsiws of community anchor institutions (o whith bagan providing sesass 1o biroadband iervice in the
pra<ading colandar yaar,
w2 Intevim Progeis Community Anchar nstiluboni

steres charye

Fage 10
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REDACTED FOR PUBLIC INSPECTION
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Page 13

Cortification -lamln.' Carrier FCC Form 483 : £ B,
Data Collection Farm OMB Control No. 3060-0386/0MB Cantrol No  3060-0819
July 2013
<010> Study Area Code 110668
<015  Study Area Name ALLENDALE TEL CO
<020> Program Year 1016
<030>  Contact Name - Persan USALC should contact regarding this data Cynthia Sweet

«035> _Contact Telephone Number - Number of person identified in data line <030> 5078966211 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030* _ caweerdncontak.nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

| certify hat { am an afficer of the reporting carrler; my respansibllitles Includ ing the accuracy of the annual repariing requirements for universal service sigport
reciplents; and, to the bast of my knowledge, the Information reported on this foem and in any attachments Is sccurate,

Name of Reporting Carrier: ALLENDALE TEL £O

Signature of Authorized Officer:  CERTIFIED ONLINE Date 673373638

Printed name of Autharited Officer. T09¢ Roealer

jritle or position of Authorized Officer; CEC

elephone number of Authoriied Officer; 5078366233 ext

tudy Area Code of Reporting Carrier: 210667 Filing Due Date for this larm; 07/01/201%

Farsons willfully making false stalements on this form can be punished by Tine or forfeliure under tha Communications Act of 1834, 47 U.S.C. §5 502, 503(b. of fine or Imprissnment
under Title 12 of the United States Code, 18 U.SC § 1001,

Page 13



Fage 14

Certification - Agent / Carrier FCC Form 431
Data Collsction Form - OMB Control No. 3060-0986/0MA Control No. 2060-0819
Ity 2013
<010>  Study Ares Code 110653
<015 Study Area Neme ALLENDRLE TEL CO
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contaci regarding this data Cynchia Sweet

<035>  Contact Tele phone Number - Numbar of person ldentified in data line <0300 SOTHYEEZ1Y mxT,

<033> _ Contact Email Address - Emall Address of person identified indata line <030> __ caweacdacencek.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certlfication of Officer to Autharlze an Agent to File Annual Reports for CAF or LI Reclpients on Behalf of Reporting Carrier

1 eartily that {(Name of Agent), is aut 410 submit the information reporied on bahalf of the raporting cerriar, |

also cerllly thai | am an officer of Lhe regocting carrier; my responsibilities Include ensuring tha sccuracy of the snnusl data reporting reguirementis provided Lo the suthorized
Imnt: and, to ihe beat of my knowledgs, the reports and dets provided to the autharized agent ls accurale.

Name of Authorized Agant
Name of Reporting Carrler

Ignature of Authorized Officer Date:
Printed neme of Autheried Offlcer
[Tithe or position of Authorlred Officer
Telephone number of Authorlied Dfficer

EStudy Area Code of Reporting Carrier Filing Due Date for this form

Persans willlully making false nsterments on this feem can be punished by Fine or forfiture under the Communications Act of 1934, 47 U 5.C §§ 502, 503(b), or fine of imprisanment
wnder Trile 18 of the Unded States “ode 1R S0 § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or U Reciplents on Behalf of Reporting Carrler

1, as agent lor tha reparting carrier, certify that | sm authorited to submit the annual reports for | service supp elp) on behatf of the reporting carrier; | have provided
|the dats reported herain based on data provided by the reporting carrler; and, to the best of my knowledge, the inf ion reported heraln Is accurste.
IName of Reporting Caciher:

Name of Authonzed Agent of Em e of Agent:

Study Area Code of Reporting Carrier: Filing Due Dute for this form:

Persons willully making fatsa staterments on this form can be punished by Nine of lorfeilure vader the Communicationy Act of 1924, 47 U.5.C §§ 502, 503(b], or fine or impraonment under Trtle
12 of the United States Code, 33 U.3.C § 1000,

Pags 14
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Price Cfferings induding Voice Rite Dats : FCC e 481

@i StudyAresCode 0000000000000 ue
“Gls> _ Study Atva Name ALLENDALE TXL O
OMo _ Program Year

0B Contagl Name - Perygn USAC shoukd coritagt tegs rding this data Cynihin Suwst
@¥s _ Contart Telephone Number - Number of person idaniiliad In dats line <030x 1098884211 »

@3 Comtact Email Addtess - Emall Addvets of person identificd In dats line <0305 cavercwacentok ne

«May>  Sengle Saie-wide Arade ntlal Local Service Charge

ks
_ap . @y w1 <p _an bt
Rasidantisl Local
Sty Enchange [1LEC) SAL (CIT Rate Type Sarvies Rate S1ats Subscribar Una Charge | Stats Unwerial Sendes Fes
Allendale 1w ey 58 e




-EEEE i FCC Form 483

Coltestion form |OMB Controf Na. 3060-0936/0M Conirol Mo, 2350-0819
haly 2013
_lG>_Study AanCoda LT
20355 Study Arah Namd ALLEWNDALE THL &0
a0 14
Cynihia Swest

SOTAPEAEILL art

<bif>  Contact Email Addrens - Emall addrets of peessn identified in data line <030 CavastBacantek nug

<7Hl> <al> <ai» whix b w© <di> ad2» <«i¥» A i
State | Exchenge fLEC) Rusidantis| Seate Rogulatad Total Rates Broadband Service - Sroadband Servics | USaE8 Allowance ”n.“_””_”_ushhns
Aate Faes ard Feas Dowaloed Speed Ly)piond Spead {Mbps} (G8)
[rbpsk When Limit Resched fieluct]
Wl Al leadale 4 v s vk 1.8 — — Orier, me limi¢ on usage al)owance
W Allwndale 9.9 an 38 44 P e P Ceher, Be lleik on upage &) pwancn
u A endale a1 08 0.0 v 100 14 IR DERAR 00 IS IR0 whare elLomehen
mr Al lenctale P & W " — o BN . no 1teit on ussge allosence
i Rilondale S a2 e e Wi e Dihar, mo Limit on uasge mllowancs

Allwndale

Lt PO 1Y 0 FIR 1Y P o Pl Oeher, W8 LLALY Oh Udign S)lovAnes




(%00} Op arsting Companias £CC Form Af1
ata Collection Form _ OMB Control No, 3060-0956/0MB Sontrul Ne, 3960-0519

Juy 2013
<0l0>_ Study Ares Code JLOEEY
OLS>  Study Area Name ALLEWDALE TEL CO
020> Frogram Year 1018
030> Contact Narme Paraon WSAC should contact regarding this data Cymthle Bumml
035>  Contact Tele & Mumber - Mumber of person identifled in data line <030 AOTHREEIEL mxt
039> Contast EmaH Address  Emall Address of person kenl fied in data ling <030> _ cswesupaconunk not
<0 RIPME Carrler Aca Telnphone Company of michigan. Ine [Allondale}
B1)s  Holling Company kew Tulephods Rasorialion
<E)3»  Ciperating Company Acw Triephoma Company of HWichigan Inc fAllendsie]
*Hd% 1L s -
Affliates SAC Daing Business As Company or 8rand Deslgnath
— 3
Ace Telephone Association J31ME AcenTek
Ace Telephone Association Jeiiak AcenTek
Ace Telephone Company of Michigan, Inc 118704 AcenTek
Ace Telephone Company of Michigan, Inc (Drenthe) 119623 AcenTek

Ace Telephone Company of Michigan, Inc (01d Mission|| e AcenTek




Page 1
_ FEC Form a31
FCC Form 481 - Carrier Annual Reporting OME Control Na. J060-0986/OMB Conerol No. 3060-0819
Data Collection Form : iy 2003 { :
<0102 Study Area Code 310692
<Q15> Study Area Name CREXTHE TEL CO
<020> Program Year 2016
<030> Contact Name Person USAC should contart o
with questions about this data EYEehis! St
<0355 Contact Telephone Number: SO'MABEE31] exc,
Number of the persan identitied In data line <030>
039> Conrtact Email Address
Email of the person identitled In data ling <03Q>  Fewest@acentek.nec
54,313
- Completion
ANNUAL REPORTING FOR ALL CARRIERS
(che & box whe~ e
<100> Service Quality Improvement Reparting {complete atisched morisheet) !‘vﬁ\?{i\‘j
<200> Outage Reporting fvolce) {camplete attached workshee!) v v
<210> [Tk~ check boxit nooutages to resert VD
<300> Unfulfilled Service Requests {voice) | o I
<310> Detail on Attempts (voice) L_[m
fattack deteng i tacument!

4
<320> Unfulfilled Service Requests (broadband) | " I w

<310> Detal on Attampts {broadband)

fatmeh dyseviptve dotisment)
<400> MNumber of Comp'aints per 1,000 customers {voice}
<410> Fixed 8.0 T 1
<A 20= Mokile 0.0
<430> Number of Complants per 1,000 custamers (broadband) —m
44> Fixed 0.0 _ S'\ \
<450> Mobile 0.0
«500s Service Quality Standards & Consumer Protection Rules Compliance {chrvk 1o dndcate crriifeationt | v “_ v |

I10692M1510. pdt

<510> 2 ot } L« L~ 1

<600> Functionality In Emergency Situations {eheck o indieale cortifeanon) | v I i |
11063IMLE1 0. pdt
Y ettached descriptive dacoment) l v i [_ v |
<610>
«700> Company Price Qfterings (voice) [complate ottoched worksheet]
<710> Company Price Offerings (broadband) {complere nrtoched worksheed)
<B0O> Operating Companies and Affillates {romplete attothed workibrer)
<900> Teisal Land OHerings (Y/N)? O e, L Mo s Nt
<1000> Voice Services Rate Comparability Certtfication D

J10652M11010 .pdl

o> b picmmil P2 |\

<1100 Certify whether terrestrlal backhaul aptions exist (Yes or No) @ O fif ot check fo Indvete coetification) [ IS W

<1110> feorrphtle attached wosksheet) _m\‘i

<1200> Terms and Candition for Lifeline Customers (completr ottorhed workifverd/ N v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Corriers affilloted with Price Cop Local Exchange Corriers

<2000> feteck 10 insrcate sertificatinn]

<2005> lcompiete attached watl iheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> [ehech 6o indicate cov ificonon)

<3005> (campinte atteched warkibeed)

Page 1
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(100) Service Quality imps Reporting FOC Form 481

Cata Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
2033

<010> _ Study Ares Code 1eeE

<015»  Study Ares Name DRENTHE TEL D

020>  Program Yesr 118

<030> _ Contect Nama - Person LISAC should contact regerding this dats Cynthis Rwest

<035>  Contact Telephone Number - Number of persan [dentified In data line <030>  SOTR4A311

<D39>  Contwct Emull Address - Email Address of perzon identified in duta ling <030>  eswestsscaniak nal
<1305 Has your company J s ETC certification from the FOCT {yer /ne ] O @
I your answer ta Line <110> is yes. do vou have an existing §54.2020s) *5
<113  year plen” fled with the FCC? {ves [ no ) O O
i your answer Lo Lin= <] 112 is yes, then you are required to file » progress
teport, on line <1125 delinesting the status of your company’s existing §
54.202(a) "5 year plan® on fiie with the FCC, 45 1t relates to paur pravision of
voice lelephany service, T
«ilzs  Anach Five-Yess Service Qualiny Improvernent Plan or, in subsequent years
your anmual progress report filed pursuant 1o 47 CF R, § 54.313(0)(1). f your company is a
CETC which only recewes frozen support, vaur progress report ks only
required 1o acldress voice telephony service,
Name af Attached Document
Pleaia saiect the appropriaie respansas below [Yes, No, Not Applicable) to confirm
that the srteched dociment{s), on [Ine 112, containe & progress report on s five-ywar
ye rywe quality Improvernent plan puriuent to §54 202(a). The informatian shail be
submitied ot the wiee center level or cansus block s appiopriste.
113>  Maps detailing progrets towst di mesting plan targats Yor
<114 Report how much universal service [USF) support was received Y1
105> o much [USF] srs waad o Improve service qually and how support wats used 1 [marove ssrace gualty Tat
<106>  How much [LUSF) was used o improve service covarage and how support was Used i improve senvics covesge  [yay
“I17>  How much (USF) was usad L improve socvice capacity and how support wes used (o improve sanvics capacity [\
118>  Provide an explanation of netwerk impravement targets not met Not Applicable

in the priar calendar year.




Service Qutage Reparting [Voloe) FCC Form 481

Collection Form OMB Cantral Mo 2040-0388/0MB Control No. J060-0219
Ny 2033
10 <> <l 2> <bdx <bd> <> L2 > <o i > sha
NORS Dée This Outige
Rutersnce Crtuge Stert | Outage Stert | Dutage End | Outage End Nomber f #11 Facilities Service Outage ANt Muttiple
Wumber Date Tima Ot Tima Custormery Affected| Tatwl Mumber ol AMarted Deteription (Chack|  Study A Service Cutage Freventalive

Cuatomers (Vs [ s} alf that spply] | Qe | Wo) Rusclutlen Frocediurii




FCC Foim 481

s StudyAwsCode pugEsy
15 Siudy Arvs Mame OREMTHE TEL €3
B Progeam Year 2018

L] - By f a 1
03 Contact Emall Address - Emall Address ol person idestificd in dats line <0305 cawencsaceniak net
cimys  Resdemibl Local Service Tharge Blfeceve De | a/1r301s
TOr  ingle Slale-wed r Besidentiof hotat Secvice Change
0 ab ab ab hir 2> ey B ol =3

Residunthel Local Mandstory Extanded Aren
Suate ge [ILEC) SAC LEFTC) Mats Type Sarvice Rate Siate Subsiriber Line Change | State Universal Serdce Fre Sarvicw Charge [Totad par line Rates wrd Fee|

Pagea




Page S

Coltection Form s ~  Contral jOMB Coawel
- ' = _dvky 013
—
......
CRENTET TRL (O
2018
Lymekia Bwerl
SOTAREEI1D e
.............
i i <> bis &b <« > s «d3s <dts
Brosaband Sarvice « Lsage Allewarcy
Srpte Raguisted Domniosd Speed | Srosdhend Service . | Usags Micwancs | Action Teken When
Sty Exchamge [ILEC) Rualdentinl Rate Fess Totel Ruta and Faar M sgs) Uplaad Speed {Mbps) (58] Limn Renchud {seiart |

Paga s
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{800} Operating Compantas '.‘ T EC FormaB} 0y W AR LIF
Data Collection Form e L ALk At OMB Control No. 3060-0986/0M8 Contrel Ha, 3060-0819
- & July 2013

<030 Study Area Code 110692

15> Study Area Mame DEENTNE TEL CO

<030» _Program Yesr 2016

«030>  Contaci Mame Person USAC should contset regarding this deta Cymthin Swset

«w3s>  Contact Telephone Number - Number of persom identilied In dals line <0305 SOTa%6E21L ext

<035 Contact Emall Addeess - Emadl Address of person identiWied in dats bae <D30>  Fawsrtsacentsr. net

ham MEM}EE Catrber Acs Trlephone Cospany of Michigan. Ine Drentra)

<Hllx M Com) Ace Tolsphone Asscd.alian
—

<#i1s  Operstin M&r Telephons iy of Wiekimen. Inc (Orenthel

BN T TR S R o> <135

Afflliates SAC Dalng Busings As Company or Brand Desi

-- See attached workshe

afl -~

Page b
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(500} Tribal Lands Reporting FCC Form 481
Dita Collection Form OMB Cantrol No. 3060-0985/0MB Control No, 3060-0819
July 2013 :

10> Study Area Code Misiny

«015>  Study Ares Name LhiaTel TRL OO

<020  Program Year P

030> Coatact Name - Person WSAC should cantack regarding this data Cyrrais fwess

035> Contact Telephone Number - Number of gerson identifled In data line <030» 1978811 v

039> Contact Email Address - Email Address of person dentified |n data line <030>  ssmsatscaniar na

<3ig>  Tribal Land{s} onwhich ETC Serves

330>  Tribal Government Engagement Obligation

Fyour eompany werves Tribal lands, please sabect (Yar No, NA] for esch thase boxas
ta confirrm the statue deseribad on the sttached det uments), on line 320,
demonsiraies coordingtion with the Tribal government pursuant to

§ 54,31 3{a}[9] includes:

€421> Neads assassment and deploymenl planning with a locus on Tribal
commurity anchor institutiona

=822>  Feaslbllity and sustainablity planning,

<323>  Marketing services in 2 culturathy sensitive manner;

=524> Compliance with Rights of way processes

<925>  Comphance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

«327> Comphance with Environmental Review processes

<928 Compliance with Cultursl Preservation review processes

=92%9> Compliance with Tribal Bus ness end Licensing regulrements,

Selecl
Yau or Mo ot
Nea Applicabls

Wame of Altarhed Documant

Page 7




Pape &

(£100) Mo Terresteial Backhaud I'f.epllﬂllg

ity e B L e
Data Collecticn Form OMI mwl M-OSWOM! Coﬂmll Hﬁ. WWIS
ll-ﬂ\‘ 2013 3t
10  StudyAres Code Siwiwi
15> Study Area Name DRERTHE TEL T
20>  Program Yesr i
<030>  Contsct Name - Person USAC should contact regarding this data Eynphie fumes
<35>  Contact Telephone Humber « Mumber of person identified in date [ine <030>  sovemieaty ac
<039>  Coniact Email Address - Email Address of person identified in data line <030>  cowwmcsaceniar nes
=1170= Please confirm whather lerrestrial backhaut pplions exist within Ihe supporiad anea

pursuant 1o § 54 312{g} (Yes Mo)

<1130» Plosse selec! the appropriale respanse (Yes, Mo. Mot Appliceila) to confirm the

reporing carier offers broadband service of alleast 1 Mbps downsiream and 256 kbps

wpstream wilhin the supponed area pursuant (o § 54.312{g).

Page 8
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{1200} Temuthonﬂt{an.loy Ufeline Customers RS O A FLCC Form 481 1 S 2= il .
Uiteling B L mw oo oMB Canteol No. 3060-0986/0MB Control No. 3060.0819
Dats Colfection Form - T IR LT RS L iRy S iy 2013 R Freey ; ke £
010> Study Ares Code Bieesa
<015>  Sludy Arez Name DRENTHE TFL 10
<020>  Progam Year spE
<030»  Contact Name - Person USAC should conact regarding this dete Cynghge fuwsy
—Sa35> _ Contact Telephione Number - Number of person identified in data line <D30>  sooswsszis exc
<h38>  Contact Email Address - Email Addr_z_s_sii person sdentified in data line <0307 cavsstosconter et

VO£ FANIAIDD pd !

<1280% Terms & Conditions of Vioice Tele phony Lifeline Plans

hWame of Attached Document

<1220  Linkie Public Website HTTP

"Pleain chack thesa bosas below to confirm that the sttached doeu mantis), on lna 1210,
af the website listad, on fine 1220, contains the requirad information pursusnt to
§54.42200) 2] annual feporting for EYCs racelving lowsincome support, carriers mus?
annually repart,

€1221>  Information describing the terms and conditions of any veiee | v |
telephony service plans offered to Lifeline subscribers,

€1i2d» Detads on the number of minutes provided a5 part of the plan, |

<1223> pddional charges for toll calls, and rates for each such plan,

Fage 3
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{2000} Prlca Cap Larrler Additional Documentation : i
3% Contsct Emall Address - Email Address of person ied In data ling <030 i
Select the 4 pproprlate rviponses below [Yes, No, Not Applicabla) to nate ll s @ rwsiplent of Connect Americs Phase | suppon, frozen High Cost support, High Cont suppert 1o oifiet sccess charge raductions, and

Connect Americe Phase it suppont oy sei forth n 47 CFR § 54,313 {bL1c L) o). The informatlon reported an chis lorm and in the docurments steeched below is sccurate.
incramantal Connact Amerien Phase | reporiing

aBior eTess Cerificaton 47 CFR § SA13IBKAN) —
Q011> 3 Year Cerilieation {47 CFR G 54 113(8)E 1))

RFL B Attachmant {47 CFR § 54.313(kK Lin)

‘Nama of Mischad il Lating Repaired

Prlce Cap Carrier Aecelving Frozen Support Centilication {87 CFR § 54.312(a))
<My 2013 roren Support Calculathon (87 CFR & 54.313(cH1)}
€213 2014 41oven Suppor! Cabiulation {47 CFR §54.313(c)f2)}
<20145 2005 fraren Suppon Caleulathon {47 CFR§ Sa.213(0)3])
<25y 2016 and future Frozen Support Caloulation (47 CFR § 54 313(c)ial}

Price Cap Carrler Connuct Aene rle ICC Suppert {37 CFA § 54,31 14d))

iG> Centificstion Suppan Used to Build b ssdband H

Conagst Amwrica Phave || Reportiog (47 CFR § 54.313{)}
$7017> g year Broadband Service Certfication
20183 uoh ywar Broadband Service Cartfication
<9 anrerim Progiris Cerification _H

Coua.vvr.n.n_._.nf.,.con.hoae.a__a.:_!.so-zoa—.&o.oncqii?wo__.a:uwoz:no..i_.:_...i....__.._.&wio_._._.ﬁna ﬂ
pursuant 1o & 54.313 ()} 3Nii), 35 8 racipient of CAF Phade || support shall provide the humber, narned, ind
addrerrat of eammundy snekpr ins 1itutions 1o which began providing sccess 1o broadband servca In the
preceding calan dar yaar.

<M Interim Progress Commumity Anchoe Inilitutlens

Page W0
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REDACTED FOR PUBLIC INSPECTION

13000 Rate 04 Betum Camter Add et (€ 80 hvad] ik o et
DB Commirni s, DRO-RIA/OMR Conarsd e, M0SO-0T11

Jury 2081

FLL Y
pAuNTHE TEA £0
1nid

CAack g Dieg 1118 glend [ AT [ TTY

s [omal |sphone sumbe Swmbee ol prrion lest e in dain b 0008 ADIRNRERLL exl

WY (amei|med bt irved Abdeen ol poride bived o i dans Bee oS00 cowsslgazial=k ft

Financls| Bate Sumenary
{3027) Revenve

[3028) Operating Expenies

{3029 Net Income

{3030} Telophone Plant In Senvice( TR
{3031) Tata) Assets

3032} Tolal Debt
[3033) Total Equity

{3034) Dividends

Srma wd -

P B
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[Certification - Reporting Carrler FCL Form agl
Data Collection Form OME Control No. 3060-0585/0MB Control No. 30600819
Juhy 2013
<010>  Study Area Code 110692
<015x  Study Area Name DRENTHE TEL (O
<020> Program Yesr 2016
<G30>  Conlect Name - Person USAC should contact regarding this data Cynchia Sweet

<035>  Contact Telephone Number - Number af person identifi=d in datz fine <030> 5078366211 exc

<D3%>  Conimct Ermnail Address - Email Address of person (dentified in data line s030>  caweerdacentak. net

TO BE COMPLETED BY THE REPORTING CARRIER, \F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported far the Annual Reporting for CAF or LI Reciplemts

{ certify that |am an officer of the reparting carrier; my responsibilities Inciude ensuring the accuracy of the annual reporting requirements for universal service support
reclolents; and, to the best of iy knowledge, the information reparted on this form and In any attachments |5 accurate,

Name of Reporting Carrier: PRENTHE TEL CO

Signature of Authgrized Officers  CYRTIFIED ONLINE Oate  0F/33/381%

Printed name of Authorized Officer. To99 Ro=sl=r

Titke or pusition of Authoried Officer CEC

Telephane mumber of Authorized Officer  DO78966292 ext,

Study Ares Cade of Reporting Carrler 310632 Filing Due Cate for this form:  97/01/2015

Parsons wilthlly making tfan statemants on this farm can be pumn shad by Rna or fodwiture undar the Communicstions Actef 1934, 47 US.C §% 502, S03(b), of fing of imprisonment
under Tiale 18 of the Linited States Code, 18 U 5.C § 1001

Page 13
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Certification - Agent / Carrier FOC Form 481 [
Data Collection Form OMB Control No. 3060-0936/0M8 Control No, 3060-0819
Juty 2013
20105 _ Study Area Code 110692
<015>  Study Ares Name DRENTHE TEL €O
<020» _Program Yesr 2016
<030>__ Contact Mame - Person USAC should regarding this data Cynthis Sweet

<035» Contact Telephone Number - Number of person identified m data fine <D30>  $078966211 ext
«03%> Contact Email Address - Emall Address of parson identified in dats line <030>  ceweet®acentek.nac

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L Reciplents on Behalf of Reporting Carrier

| cartify that (Nema of Agent) I8 authorized to s ubmit the Informatian reported on behall of the reporting carriar, |
alwo carllly thal | am an officer of the reporilng carrlar; my responsibillties lnclude ensuring the sccurecy of the anaual daia reporting reguirements provided to the authorized
agent; and, 1o the best of my knowledge, the rmports and data provided 1o the suthorized agent is accurate,

Name of Authorized Agant:

Nama of R Caifler
wre of Authorized Officer Date:

Printed name of Authoried Officer

Title or position of Autharized Officer.

|Telaphone number of Authorized Officer

_§_l_udv Arga Code oﬂwtin[ Cavnier Flling Dwe Date lor 1hl_olorrn'

Pursons williully making Talse statements om This fosm can be punlyhed by fine or forfeitute under Lhe Communications A<t of 1934, 47 USC §§ 502, 503{b}, or fine or Imprisonment
wndar Tithe 18 of the United Stoves Code, 18 U.SC § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certificatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, #3 agent lor the reporting carrier, certify that | am suthorized to submit the annual reparts for | service tuppaort reciplents on bahalf of tha reperting carrier; | have provided
# date reported hereir based on data provided by the reporting carrier; and, to the best of my knowiadge, the information reported harein is sccurate,

Oata:

Printed name of Authorized Agent or Employes of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorited Agent or Employes of Agant:

Study Ares Code of Reporting Carrier: Flling Due Date for this form:

Parsons wittfully making false ststements oa thin farm ean be punished by fine of fadeture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or Nne of imprisanment under Title
18 of the Unned Siates Code, 18 US.C. § 1001,

Fage 14



Attachments
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REDACTEQ FOR PUBLIC INSPECTION

Study Area Name  Ace Telephone Company of Michigan, Inc
SAC: 310704, 310777, 310669, 310692

State: Michlgan

Form 481 LUne 112 Annual Progres: Report




Study Area Name: Ace Telephone Company of Michigan, Inc.
Study Area Code: 310704,310777, 310669 and 310692

State: Michigan

Form 481 Line 510

Compliance with Applicable Service Quality Standards and Consumer Protection Rules

As a local exchange carrier in Michigan, Ace Telephone Company of Michigan, Inc.
(Carrier) is obligated to comply with the numerous consumer protections contained in the
Michigan Telecommunications Act and all MPSC Guidelines and Rules promulgated or adopted
there under. Carrier has established operating procedures designed to facilitate compliance with
such consumer protections rules and service quality standards. As part of the operating
procedures, appropriate training is conducted for employees.

Carrier hereby certifies that it is complying with all applicable and effective Michigan
Public Service Commission and FCC consumer protection rules and service quality standards;
which include MPSC Customer Migration Rules, Anti-Slamming Rules, Red Flag Rules and
CPNI. Carrier has a Customer Proprietary Network Information (CPNI) Manua! which reflects
the FCC's current CPNI rules, a capy of the manual has been previously submitted to the MPSC.
Carrier has also implemented an Identity Theft Prevention Program in accordance with the
Federal Red Flags Rule and other applicable requirements governing the protection of

customers’ privacy.



Study Area Name: Ace Telephone Company of Michigan, Inc.
SAC: 310704, 310777, 310669 and 310692
State: Michigan
Form 481 Line 610
Certification that the carrier is able to function in emergency situations

Ace Telephone Company of Michigan, Inc. (Carrier) hereby certifies that it is able to
function in emergency situations through the use of back-up power to ensure functionality
without an external power source. Carrier has backup battery reserve in its central office and in
electronic equipment sites, which enables it to provide service for a minimum of 8 hours.
Carrier’s service is consistent with requirements of the Michigan Telecommunications Act
Scction 305¢ and the obligations to provide service in emergency situations as set forth in the
Code of Federal Regulations, Title 47 § 54.202(a)(2). The Carrier’s network is engineered to
provide maximum capacily in order to handle excess traffic in the cvent of traffic spikes

resulting from emergency situations. Carrier has redundancy in its network for use in re-

rerouting traffic when facilities are damaged.



Study Area Name: Ace Telephone Company of Michigan, [nc
SAC: 310704

State: Michigan

Form 481 Line 1010

TRS & other
Cumant Additional Basic | Mandatory hearing
Study Area Residental Flat Local Rate Expanded | Fed Subscriber State State USF | County E911 | State E911 | impaired | Total Fixed
Code Rate Charges if Calling Lino Charge | Subscriber Surcharge Surcharge | (e.g.fire& | Surcharges Voice
appiicable Lina Charge polics) Services
Exchange Pricing
310704 |269 Buckley
Benzie Caty 21.050 0.100 6.500 3320 0.190 31 160
Gr Traverse 21.050 0.100 6.500 1.110 0190 28.950
Manistee 21.050 0.100 6.500 0,440 0190 28.280
Wexfard 21 050 0.100 6.500 0700 0,190 28 540
310704 378 Copemish
Benzie Cnty 21.050 0.100 6.500 3320 0190 31.160
Manistee 21.050 0.100 6.500 0440 0.130 28.280
310704 862 Hoxeyville
Lake 21.050 0.100 6.500 0.250 0190 28.090
Wexford 21.050 0.100 6.500 0700 0.190 28,540
Manistee 21.050 0.100 6.500 0440 0150 28.280
310704 B85S Mesick =
Manistee 21.050 0.100 6.500 0.440 0.1%0 28.280
Wexford 21.050 0.100 6.500 0.700 0.150 28.540
310704| 369 South Boardman

Kalkaska 21.050 0100 6.500 2.760 0.190 30.600
Grand Travers 21.050 0.100 6.500 1110 0.190 28.950

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor
for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47 48,
As shown above, the sum of the Jocal rate and state fees is below $47.48.

Carrier certifies that the sum of its local rate and state fees is below $47.48.




Study Area Name: Ace Telephone Company of Michigan, Inc

SAC: 310777

State: Michigan
Form 481 Line 1010

TRS & other
Current Additional Basic | Mandatory Feod hearing
Study Area Residential Flat Local Rata Expanded | Subscriber State USF | County E-911 impaired | Total Fixed
Cods Rate Charges if Caliing Line Charge | State Subscriber| Surcharge | Surcharge | State E-911 (e.9. | Surcharges Volce
applicable Line Charge fire & police) Services
Exchange Pricing
310777] Old Mission 21.05 0.10 6.50 111 019 28.95

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floar
for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47.48.

As shown above, the sum of the local rate and state fees is below $47.48.

Carrier certifies that the sum of its local rate and state fees is below $47.48.




Study Area Name: Ace Telephone Company of Michigan, Inc
SAC: 310669

State: Michigan
Form 481 Linc 1010

TRS £ other
Curront  |Additional Basic Fed [ hearing
Study Area Retidential Local Rate Mandatory Subscriber State State USF | County E-911 impaired
Caode Flat Rate Charges If | Expanded Calling| Line Charge | Subscriber | Suscharge Surcharge {State £-311 (e.g.| Surcharges Total Fixed
appticable Lina Charge fira & police) Volce Services
Exchange Pricing
310669| Allendale 19.73 010 6.50 0.28] 0.13 010 26.90
I

Carrier must certify that pricing of fixed voice services is no more than two standarg deviations above the applicable national average urban rate floor

for voice service. For program year 2016, the average urban rate for local service is $21 22 and two standard deviations above would be $47.48
As shown above, the sum of the local rate and state fees is below $47.48.

Carrier certifies that the sum of its local rate and state fees is below 547.48.




Study Area Name: Ace Telephone Company of Michigan, Inc

SAC: 310692

State: Michigan
Form 48] Line 1010

TRS & other
Current |Additional Basic] Mandatory hearing
Study Area Residential | Local Rate Expanded |Fed Subscriber State State USF | County E811 impaired
Code Flat Rate Charges if Calling Line Charge |SubscriberLine| Surcharge Surcharge  |State E-911 (e.g.| Surcharges Total Fixed
applicable Charge fire & police) Volce Services
Exchange Pricing
310692 Drenthe
Ottawa 21.50 0.10 6.50 0.28 0.19 28.57
Aliegan 21.50 0.10 6.50 3.17 0.19 31.46

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the appiicable national average urban rate floor

for voice service. For program year 2016, the average urban rate for local service is $21.22 and two standard deviations above would be $47.48,
As shown above, the sum of the local rate and state fees Is below $47.48.

Carrier certifies that the sum of its local rate and state fees is below $47.48.




Study Area Name: Ace Telephone Company of Michigan, Inc.
Study Area Code: 310704, 310777, 301669, 310692

State: Michigan

Line 1200 Terms and Condition for Lifeline Customers

Information regarding low-income assistance found on Company’s website www.acentek.net

Low Income Telephone Assistance Plans

On a limited income? You can save with Lifeline services from AcenTek. This federal assistance program
can help you save on your monthly local phone service.

Services Provided

AcenTek single-party residential services. This includes access to:
voice grade to the public switched network,

local usage,

dual tone, multi-frequency signaling or its functional equivalent,
single-party service or its functional equivalent,
CMCTEENCY SErvices,

operator services,

inter-exchange service,

directory assistance, and

toll limitation for qualifying low-income customers,

0o M Dy LALRG R =

Lifeline
Lifeline provides certain discounts on monthly service for qualified subscribers.

How to Qualify
Lifeline is available to qualifying customers in every U.S. state. Qualifications do vary by state, and states
with their own programs have their own criteria. In states that rely solely on the federal program, the
subscriber must participate in one of the following programs:

» Federal Public Housing Assistance
Food Stamps
Low-Income Home Energy Assistance Program (LTHEAP)
Income below 150% of the Federal Poverty Guidelines
Moedicaid
National School Lunch’s Free Lunch Program
Supplemental Security Income (SSI)

s Temporary Assistance to Needy Families (TANF)
Please be aware that only one Lifeline discount may be received per household, even if the household has
more than one telephone account, including landline or wireless phone service. Lifeline service is not
transferable, and only eligible consumers may enroll in the program. Documentation of eligibility is
required to enroll.

Click here to download the two-page certification form (PDF).

Call Customer Service for more information.



Michigarn Lifeling Admimmistration Sorvice
LIFELINE APPLICATION

Elipible customers will receive $11.25 aff their monthly phone hili

and seniers apged 65 and older can receive additional discounts,

TOLL FREE 1-866-321-2323

To apply for Lifeline Service, complete the appllication below and send it to:
Lifeline Administration Service

PO Box 11037, Lansing, Michlgan 48901 OR fax to 517-482-3548

IDENTIFICATION INFORMATION (PLEASTE PRINT)

Applicant’s phone number; Name of phone company:

Date of Birth: Last 4-digits of Social Security Number:

Last Name: First Name: M.L:
Street:

Residentlal street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program
City: State: ZIP Code:

This is my permanent address: Yes [_JMNo[ | This is a rural address with no postal route: Yes [] No [_]
Billing Address, City, State and Zip Code (if different from Service Address)

There are multiple unique heuseholds {e.g.
nursing home, assisted living facllity} at my YES [] NO [
address, as defined in this program.

PROGRAM QUALIFICATION INFORMATION

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below, Please fill out

one section only.

Method 1. My income Is within the guldelines and | am providing the foltowing photocopies that document my total
household income, which is stated below. Please chack all that apply.

TOTAL MONTHLY INCOME: § NUMBER OF HOUSEHOLD MEMBERS:
it of Household Membors (iross Manthly Income Gross Anauval Ircome”
1 $1,471 $17,655
2 51,891 $23,895
3 $2,511 $30,135
4 JL $3,031 $36,375
‘Add 56,240 [$520 monthly) for each addihonfl househald member.
[] prior year's state or federal tax return. ] Current Annual Income Statement from Employer
. . ) Paycheck stubs or other official document containing income
Social 5 t t of benefit : :
] Sestalseirty stabemant b banwtis - information for any 3 consecutive months within last 12 months

[ Retirement/pensian statement of benefits [[] Veterans Administration statement of benefits

Unemployment/Worker's Compensation [ Divorce decree or child support document containing income
] Statement of Benefits information

Methed 2. |, or the member of my household named below, recejves assistance from one of the listed programs. | am
providing documentation of participation in the checked program.

Name:

(] Food stamps [] Federal Public Housing Assistance or Section 8
] Medicaid [[] Temporary Assistance for Needy Families (TANF)
1 Supplemental Security Income [J National Schoaol Lunch — Free Lunch Program

[ Low-income Home Energy Plan |{LIHEAP)



LIFELINE ADMINISTRATION SERVICE PROCESSES APPLICATIONS FOR THE FOLLOWING COMPANIES

AcenTek Climax Telephone Company Springport Telephone Company
Allband Communications Coop. Deerfield Farmers’ Telephone Co. TDS Telecom

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular

Barry County Telephone Company | Kaleva Telephone Company Upper Peninsula Telephone Company
Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company
Bloomingdale Communications Michigan Central Broadband Co. Westphalia Broadband, (nc./Comlink
Carr Telephone Company Midway Telephone Company Westphalia Telephone Company
Centurylink of Michigan Ogden Communications Winn Telecom

Centurylink of Midwest Michigan | Ontonagon County Telephone Co. Winn Telephone Company
CenturylLink of Northern Michigan | Pigeon Telephone Company

Centurylink of Upper Michigan Sand Creek Telephone Company

Chapin Telephone Campany Southwest Michigan Communications

For more informaticn, please call 1-866-321-2323.

thone company 1 ot on the list above, please conlact Yhem direclly Lo apply for Lifeline diseounts,

APPLICANT ACKNOWLEDGEMENTS

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO {NDICATE THAT YOU UNDERSTAND AND AGREE:

——1 understand and consent to Lifeline Administration Service providing my Lifeline service account information,
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support
provided, and the means through which | qualified for Lifeline, to the Universal Service Administrative Company
(USAC), USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of the
Lifeline program. | understand that if | fail to provide this consent, Lifeline Administration Service will deny me
Lifeline service.

——Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

——Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines,
Imprisonment, de-enroliment or being barred from the program.

——Lifeline support is only available far a single phone line at my principal residence and no one else in my househald is
recelving Lifeiine discounts. {A “household” is defined as any individual or group of individuals who live together at the
same address and share income and expenses.)

——Violation of the one-per-household limitation constitutes a violation of the Federal Communicatlon Commission’s rules
and will result in the subscriber’s de-enrollment from the program and potentially prosecution by the US government,

——l understand that if | am identified as receiving more than one Lifeline benefit, all telephone service providers involved
may be notified so that | may select ane service and be de-enrolied from the other(s).

——I will notlfy my telephone company within 30 days if | no fonger qualify for Lifeline and | may be subject to penalties if
I fail to do so.

—| will notify my telephone company within 30 days of any changes to my residential address.

| will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result
in termination of my participation in the program.

APPLICANT SIGNATURE

| certify, under penalty of perjury, that the Infarmation provided in this application and supporting documentation is
true and complete.

Signature: Date:

REVISED 1/2015%



Ace Telephone Company of Mchigan, Inc. 8th Revised Sheet No. 15
Tariff M.P.5.C. No. 1 (R) Cancels 7th Revisad Sheet No. 15

LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE

A. DESCRIPTION

1. Lifeline applies discaunts to monthly recurring rates for qualifying residertial customers, These discounts are applied
to exisling rates and charges for residential telephone service.

2. In order to be eligible for Lifeline a residential customer's annual household income must be at or below 150% of the
poverty level as delermined by the United States Department of Health and Human Services and as approved by
the State Treasurer, or the person must paricipate in ona of the following programs:

Medicaid

Supplemental Nutrition Assistance Program (SNAP) - Food Stamps
Supplemental Security Income (S8I)

Federal Public Housing Assistance/Section 8

Low Income Home Energy Assistance Pp&am (LIHEAP}

National School Lunch Program's free fu proaram

Temporary Assistance for Needy Families (TANF) a/k/a Family Independence Program

3. Lifeline includes the services and functionalities enumeratedin by the FCC. as follows: voice grade access to the public
switched netwark or its functional equivelent; minutes of use for local service provided at no additional charge to end
users; access to the emergency services provided by local government or other public safety organizations, such as
911 and enhanced 911, to the extent the lacal government in an eligible carrier's service area has implemented 911
or enhanced 911 systems; and toll limitation services.

a~pooow

4. Other services can be provided with Lifeline at applicable rates and charges.

8. Praof of eligibility will be required far all initial Lifeline applicants and all Lifeline recipients will
be required to re-certify every year.

B. REGULATIONS
1. Regulations specified slsewheare h the Company's tariffs apply to Lifeline,

2. Lifeline is available only with residence services, exciuding foreign exchange service. Lifeline is limited fo a single
subscription per household where household is defined ta be any individual or group of individuals who are livin
together at the same address as one economic unit. Faor the purposes of this rule, an economic unit cansists of a
adult individuals contributing to and sharing in the income and expenses of a household.

3. A miscelianeous service charge does nol apply when Lifelineis added or discontinued fo existing service when that
is the only work being dene.

4. The \Llifeline plan will apply ater receipt and processing of a completed Lifeline application, including
documentationindicating that the household income meets the eligibility standards established above.

5. Customers of Lifeline must notify the Company of any changes which would affect qualification,
Recerification of eligibility will take place cn an ongoing basis. When the customer is na lenger eligible for Lifeline
service, the Lifeline discount will be discontinued and regular tariff rates and charges will apply.

6. As a participant in Lifeline, customers are eligible {o receive toll blocking service at no charge. This service will only be
provided al the customer's request. Toll blocking service is defined as a central office service that restricts access to the
network. Toll blocking is provided where facilities permit and will not allow 1+, 0+, G-, 101XXXX, 900, or interzone calls
ta be compieted. Toll blocking does not restrict local calls, calls fo intraNPA directory assistance, telephone repair
service, 911, or calls to 800 or 850 numbers,

7. Local service deposit requirements will be waived for customers who voluntarily receive Toll Blacking Service.
. Participants in Lifeline shall not be disconnected from local service for nonpayments of toll charges. [n addition, the

Company will not deny re-establishment of iocal service to custamers who are eligible for Lifeline and have previously
bean disconnectad for nanpayment of tall charges.

o

Issued: June 30, 2014 Effective: July 1, 2014
Issued under the authority of the PA 179 of 1881, Michigan Tetlecommunications Act, as amended.
Todd Roaster, CEQ, Ace Telephane Company of Michigan, P.O. Bax 89, Mesick, Ml 49668, 607-896-3111, miinfo@acedroup &



Ace Teiephone Company of Mchigan, Inc. 3rd Revised Sheet No. 15.1
Teriff M.P.S.C, Ne. 1(R) Cancels 2nd Revised Sheet No. 15,1

LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE

C. MONTHLY RATES AND DISCOUNTS FOR LIFELINE CUSTOMERS

1. The discount an the monthly rate for residential exchange service for qualified Lifeline custerners shall be $9.25 from the
Federal discount program plus $2.00 from the State discount program for a total discount of $11.25. Credits are applied to
fhe end user's basic local exchange service, At no time shall the total Lifeline credit exceed the sum of the end user
cammon line charge and the basic iocal exchange rate, The discount on the monthly rate for residential exchange service
for qualified Lifeline customers 65 years of age or more shall be $9.25 from the Federal discount program plus $3. 10 from
the State discount program for a lotal discount of $12.35. Credils are applied to the end user's basic local exchange
sarvice. At no tme shall the total Lifeline cradit exceed the sum of the end-user common line charge and the bas'c local

exchange rate,
D. MONTHLY RATE FOR NON LIFELINE CUSTOMERS
A rate specified in MECA's TariffM.P.5.C No. 25 Part XVII, General applies per exchange access line 1o cover the
casts of the Lifeline service, to the Telephone Company intrastate services as listed below:
- Business and Residence exchange services excluding Lifeline customers.
- PBX Trunk Services
- Centrex Services

The rate for business Centrex station lines will be computed based on the trunk Equivalence Table specified in the
Campany's Tariff M.P.S.C. No. 2.

Issued: June 30, 2014 Effectiva: July 1, 2014
Issued under the authority of the PA 179 of 1991, Michigan Telecommunicatlons Act, as amended.
Todd Roesler, CEQ, Ace Telephane Company af Michigan, P.O. Box 69, Mesick, Mi 49668, 507-886-3111, milnfo@eceqroup.cc



Study Area Name: Ace Telephone Company of Michigan, Inc
Study Area Code: 310704, 310777, 310669, 310692

State: Michigan

Form 481 Line Number 3010

Milestone Certification (47 CFR §54.313(0)(1)(i))

Ace Telephone Company of Michigan, Inc. hereby certifies that throughout 2014, it took
rcasonable steps to provide upon reasonable request broadband service at actual speeds of at least
4 Mbps downstream / | Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
reasonably comparable offerings in urban areas, and that requests for such service are met within

a reasonable amount of time.



Study Area Name: Ace Telephone Company of Michigan, Inc.
SAC: 310704, 310777, 310669 and 310692

State: Michigan

Form 481 Line 3012

List of Community Anchor Institutions to which began providing access to broadband service in
the preceding calendar year,

Ace Telephone Company of Michigan, Inc. did not newly begin providing community anchor

institutions with access to broadband service in the calendar year 2014,
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I™ files as reviewed single company

~ filed as audited single company

™ Filed as reviewed consolidated company

I Filed as subsidiary of reviewed consolidated company

F~ Filed as audited consclidated company

[ #iled as subsidiary of audited consolidated company

We Aérebgce}}aﬂ; that the entries in this repart are in oerordonce with the accounts and other records of the system and refiect the status of the syitem ta the best r.if BT kn.cmfedé-e and behef.

CERTIFICATION

i Signature | | Date | |
PART A, BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABSLTIES AND STOCKHOLDERS' EQUITY PRIOM YEAR OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES

1.  Cash and Equivalents ] 25, Accounts Payable
7. iCash-8US Construction Fund 26,  Notes Payable
3. Affiliates: 27. Advance Bitngs and Paymenis

a. Telecom, Accounts Recelvable = 28, iCustomer Deposits

b. Other Accaunts Receivable 29, Current Mat. LT Debs

c. Notes Receivable 30. ‘Current Mat /T Debt-Rur Dev
4, . Non-Affifiates: 3i. Curient Mal-Capital Leases

2. Telecam, Accounts Recefvable 31.  lincome Taxes Accrued

b, Other Accounts Receivable 33 Cther Taxes Accrued

'c. Notes Recevable 34.  |Cther Current Liabdities
S Interest and Dividends Recetvable 35.  [Total Current Liabilities {25 thru 23]
6. Materal-Regulated o LONG-TERM DEBT
7. Material-Monregulated 35 Fundad Dabt-RUS Notes
B Prepayments 37. |Fumded Debt-RTA Notes
g

Oiher Current Asseis

10 Tata' Current Assets [1 Thru 5]

E 38, Fundad Debt FF8 Notes
| Eesmweeeam
40,

Funded Debt:Rural Develop. Loan

NONCURRENT ASSETS 4i. | Premium (Discount}on /T Debt
—
11, Ivesimemt in Affiliste d Companies 42.  Reacquired Debt
a. Rural Development 43, Obligations Under Capital Lease
'b. Nanrural Development 44, Adv. From Affiliated Companies
12.  Other investments 45.  Other Long-Term Debt
3. Rural Development 45 Total Long-Term Debt {36 thru 45)

b, Nonfural Development

OTHER LIAB, & DEF. CREDITS

13 Nonregulated Invesiments 47, Othzr‘LnngvTe rm Liabilities
14,  Cnher Noncurrent Asseis 48 Other Deferred Credits
15.  Deferred Charges TR = = 43.  Other lurisdictional Differences
16, junsdictionsl Differences e 50 Total Other Labilities and Deferred Credits (47 thru 43)
17, Total Moncurrent Assets (11 thru 16] QUITY
51, Cap. Stock Outstanding B Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52,  Additlenal Paid-in-Capital
1B, Telecom, Plant-in-3ervice 53 Treasury Stock .
19, Property Held for Future Use BT = 5 54 Membership and Cap. Certificates
0. Plant Under Construction 55.  Other Capual
a1 Plant Adj., Nonop, Plant & Goodwl 56 Patronage Capnal Credits
22 Less Accumidated Depreciation = e 57. | Retained Earmings or Marging
23, Net Plant {18 thru 2 1 less 32) 58.  |Tatal Equity {51 thru 57}
24,  TOTAL ASSETS [10+17+23) 55.  TOTAL LIABILITIES AND EQUITY {35+446+50+58)

NOILI34dSNI JN8Nd Y04 G1L0va3y



{3005 6] Operating Report for Privately-Held Rate of Retwrn Cannars FCC Form 481
Balance Sheet - Data Collection Form OMB Contsal No. 30600936
Page 2ef 3 July 2013
<0M0> Study Area Code 010> 310104
«015> Swudy Area Name <0157 ACE JELEPHONE COMPANY OF MICHIGAN, (NG
«<020> Program Year 020> Wis
<0307 Contact Name - Person USAC should contact regarding this data «030> CYNTHIA SWEET
<035> Contact Telephone umber - Numbar of person identified in cata fine <Q30> <35> 5078966211
<039> Contact felaphone Email Address - Email Address of parson idantfved in data line <030- <039 cgweei@acenteh.net
B PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
ITEM PRIOR YEAR THIS YLAR
1. Local Nelwork Services Revanues
7 m R e Sirrons i
3. Long Distance Network Services Revenues
8,  Carrier Billing and Cnﬂe{mnﬂmmt
5 Missslanecus Reverues
8. Uncollectible Revenves =
7. Net Operating Rewenues {1 thru 5 fess §)
._N!‘l_ Plant Specific Operations Expense - — =
9. ___Plani Norspecific Operations Expensa [Excluding Depreciation & Amortiration)
10. _ Depreciation Expense
11 Amortization Expanze
12, Customes Operation: Expense %
l Corporats Operations Expense -

M Total Operaiing Expenses {8 theu 13)

15 Dpanrating Ir-cnmearMamm{? ey 14)

16, Othar Dperating Income and Expenses -
17, State and Local Tazes E

1§ Federal Income Taxes

15. Onher Tases

0. Totsl Operating Taxes |17+ 16+ 19}

il el Operating Income or Margins (15416-20)

22, Interest on Funded Debit

3 Interest Expense - Capital Leases -

Othar Interest Expense

25 Allowance for Funds Used During Canstrstion

Patronage Capital End-of-Year [40+41-47)

Annual Debl Service Payments

Cash Ratio [(14+20-10-11}/7)

Clperating Accrual Ratio [114+204 26171

TIER 131+ 26)/26]

DSCR [[31+26+10+111/44]

| 6. Tota| Ficed Charges {22+23+24.25)
17 Nonoperating Net 'neorms
28, Extraordinary ems
9. lurisdictional Ditferences e
30 Nonmguiated Net income a. \
i1 Total Nat Incoma ot macging [21+27+28+29+30-26)
32. Total Tanes Based on income -
113 Rataired Eamnings or Marging h‘inni.z-ol-'har
34 Miscellaneous Credas Year-to-Date
35 Dividend s Declaregd 1@«1@1:
36,  Dividends Declared [Prefecred)
7. Othar Debits Year to-Date e
s, Trarafers to Patronage Capital - - b=
i3 Retained Earmnings or ing end-of-Period [|31+33+ 3435+ 36-37~38]]
40, Patronage Capital Beginning-of -Tear
41, Trarsfars o Patronage Capital ) =
42, Patronage Capital Credrts Retired
41

NOLLI34SNI J118Nd HO4 A310vaay



(3005¢c] Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Farm OMB Control No. 3060-0986

Fage3of3 July 2013

<010> Study Area Code 010> 310704

«<015> Study Area Name <015> ACE TELEPHONE COMPANY OF MICHIGAN, INC
<020> Program Year <020> 2016

<030> Contact Name - Person USAC should contact regarding thic data <030> CYNTHIA SWEET

<035>» Contact Telephone Number - Number of person identified in data line <030> <035> 507 8966211

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> gsweelP®acentek.net

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2 Net Income
Adustments to Recanaile Net Income to Net Cash Provided by Operating Actv tiet
3. Add Depreciation
4 Add Amoruzation
5. [Dther (Explain) |
Changes in Operating Assets and Liabilities
6. Decrease/{Increase) in Accounts Recevable
7.  Decreasef{increase) in Matenals and Inventory
8. Decreasef{Iincrease) in Prepayments and Deferred Charges
5. Decreasef(increase) in Qther Current Assg_t_s
10.  Increase/|Decrease) in Accounts Payable
11.  increasef|Decrease) in Advance Billings & Payments
12, Increase/(Decrease) in Other Current Liabilties
13.  MNet Cash Provided/(Used] by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14 Decrease/[Increase) in Notes Receivable
15. Increase/{Decrease) in Notes Payable
16.  Ingcrease/{Decrease) in Customer Deposits
17. NetIncrease/{Decrease)in Long Term Debt {Including Current Maturities)
18.  increase/(Decrease) In Other Liabilities & Deferred Credits
19. Increase/{Decreasel in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Pauomt’.‘anital Credits Retired
22. |Other (Explain} |
23. NetCash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24 Net Capital Expenditures {Property, Plant & Equipment)
25, Other Long Term Investments
26.  Other Noncurrent Assets & Jurisd ctional Differences
27 |0!her {Explain) L
28. Net Cash Provided/{Used) by Investing Activities
25. Netincrease/(Decrease) in Cash
30. Ending Cash

NOLL)3dSNI JIT8Nd HOd4 43.10va3d



(30054) Operating Report for Privately-Held Rate of Return Carriers
Balance Sheet - Data Cellection Form
Page 10f3

<010> Study Area Code

<015> Study Area Name

“<020> 1Program Year |

<0 .I-{]_::(_,‘.;:._nlac\ Name - Person WSAC should contact regarding this data |

FCC Form 481
OMBE Control No 3060-0986
July 2013

<Q10>

|
)
~ |

| 015> ACE TELEFHONE COMPANY OF MICHIGAN, INC

| <0205
| <030> CYNTHIA SWEET

2
o

<035 |Contact Telephone Number - Number of person identified in data line <030> |

| <035> 1507 $96'%6211

<0395 |Contact Telephone Emal Address - Email Address of person identified in data line <030>

J T Files as reviewed single company __!

| €039 cswast@acantek net
| % Filed as audited single company

7 T Filed as subsidiary of reviewed conselidated cempany

™ Filed as reviewed consalidate d company e

I ! T filed as audited consolidated company

i'l" Filed as subsichary of audited consolidated company

CERTIFICATION
We hereby certify thot the entries in this regect ace in pecordance with the ocounts and ather records of the system and refiect the stafus of the system to the best of our knowiedge and bedief

Sghatuse Date

PART A BALANCE SHEET

BATANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIDD
CURRENT ASSETS CURRENT LIABILITIES
3 Cash and Equivalents = 25 Afcounts Pa\_r&
2 Cash-AUS Construction Fund 6 Notes Payable

3. Affiliates:

17 Adwance Billings and Payments

4. Talecom, Accounts Recevable

18 Customer Depasits

b. Other Accounts Receivable

29.  Current Mat. /T Deln

¢. Notes Receivable

30.  Currént Mat L/T Dabt-Rur. Dev

4 Nan-Affiliates

31 Current Mat -Capital Leases

2 Telecom, Arcounts Rece ivable

31.  Ipcome Taxes Accrued

b. Other Accounts Recevable

33,  Onher Taxes Accrued

¢ MNotes Recehvable

34 Other Caorrent Labilities

nierest and Drndends Recemnable

35.  Total Currem Liahilitees {35 '.ku 34)

Naterial-Regulated A

LONG-TERM DEBT

Material-Nonregulated

36.  Funded Debi-RUS Notes

Plgﬂymgms

wlm|a|o v

37,  Funded Debt-RTS Notes

Other Current Assets =
10.  Teai Current Assets [1 Thry 5)

38.  Funded Debl-FFA Nolss

33 Funded Debt-Other

A0 Funded Debi-Rural Develop. Loan

NONCURRENT ASSETS

a1 Premium {Discount ) on UT Debr

11. Investment in Affiliated Companies

42.  Rescquired Debt

la_ Rural Devalopment

&3 Ohllgaﬁms Under Capital Leass

b, Nonrura! Development AE

44,  Adv, From Affiliated Companies

12.  'Other Invesumsnts

45. Other Lerng-Term Debl

a. Rural Development

—
46, Tetal Loog-Term Debt {36 thru 45)

5, Nonrural Develogment

OTHER LIAB. & DEF. CREDITS

l l . J .

13.  Nonrsgulated investments

47,  Other Long-Term Liabilites

14 Oher Nonculrent Asseis

48 Gther Deferred Credits

15 Deferved Charges

49. Other lurisdictional Differences

16 Jurisdictional Differences

17, Totai Noncurrant Assets {11 thru 16)

S0, Total Gzher Liabilities and Deferred Credits {47 thru 48}

EQUITY I l -

51 Cap Stock Quistanding & Subscribed

PLANT, PROPERTY, AND EQUIPMENT

§2.  Additional Paid-in-Caphal

18 Telecom, Plant-in-Service

53. Treasury Stock

15.  'Property Held tor Future Use

54.  Membership and Cap. Certificates

20.  Plant Under Consiruction

21 Plant Ad)., Nonop. Plant & Goodwi|ll

55, Other Cagital
—
56, Pajronage Capital Credits

22 Less Accumuiated Depraciation
23 Met Plant [18 thru 21 less 22}

24.  TOTAL ASSETS {10+17+23)

57.  Retained Earnings or Marging
SB Total Equity (S1 thiu 57}

53. TOTAL LUABILITIES AND EQUITY [35+46+5D+58])

NOILI34SNI 2INENd 04 ADva3y



{2005k} Operating Report lor Privately-Held Rate of Return Carriers
Balance Theet - Datas Collection Form
Fape T of 3

FCC Form 481
OME Control Ne. 3080-0986
Juky 2013

=00
<015
<00
<030
<Dahs
<Q3F>

Study Area Code

Study Area Name

Program Year

Contact Mame - Ferson USAC should comact regarding this data

Contact Telaphone Number - Number of person dentfied in dats line <030>

Contact Telechone Email Address - Email Address of person identified in data line <030>

Q10
315>
<020
<030
<0353
<039

210777
ACE TELEFHONE COMPANY OF MICHIGAN, INC
016

CYNTHIA SWEET
SO7 896 6211
cweel@acentek.nel

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

. Loea| Natwork Services Revenuas

Network Access Services Reve nues
Al

3. Long Distance Mstwork Services Revenuss

4. Carrier Biling and Collection Revenues 3

5. Muscellaneous Revenves

5 Uncolh le Revanues =
7. Net Dperating Revenues llj_"‘m 5 less B}

8, Plant Specific Operations Expents

12 Customer Operations Expense
13.__Corporate Operations Expense 3 = aas
14.  Total Operating Expenses 8 thru 13]
15.  Operating [ncome or Margins (7 Jess 14)
| 16 Other Dperating Income and E s
17.  State and Local Takes = |
18 Faders! Incarme Taxes
19 Diher Tares
20 Total Operating Taxes [17418+4158)
1 Het Operating Income or Margins [15+16-20)
22.  interest on Funded Debt
23.  interest Expense - Capital Leases
24, OtherInterest Expense X =
25 Allowanca for F'ms Used During Canitruction = i
1" 25, Total Fixed Charges [22+23-24-25)
L_Z_}l:__ Nonoperating Net income
L 28 Extraordinary ll-ems =
| 29, Jlurisdictional Diffarances =
‘_4_39. Nonregulated Met (ncame ——=] -
31l Total Net Income or margins |11+37+28+28-30-26]
3. Total Tares Based on Income - =
33 Retained Earnings or Margins Beginning-of-Year
3. Miscallaneous Credits Year-to-Date
35, Divelends Declared {Comman} B
36.  Oiidends Declared [Praferrad)
37, dnher Debits Yearto-Date
| 36, ‘Il_!'_nlkﬁ 1o Patrarage Capial
39, Retainad Earnings of Margine end-of-Period [131+33+34] 438+ 36+ 3738} |
4G, Pavronage Capital Beginning-cf -Year
41, Transfers tg Patronage Capial
41, Palronage Capital Credits Retired
43,  Patronage Capital End-of Year {40+41-43)
44,  Annual Debt Service Payments
45, Cash Ratio {|14+20-10-11)/7]
'__4_6. Operating Accrual Ratso [[19420426)/7)
47, TIER[|31+26)/26)
a8, DSCR [[31+26+ 10+11)f44]

NOILIIJSNI 2M8Nd Y04 J310va3d



{3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986

Page 30f 3 July 2013

«010> Study Area Code <010> 310777

<015> Study Area Name «015> ACE TELEPHONE COMPANY OF MICHIGAN, INC
<020> Program Year <020=> 101§

<030> Contact Name - Person USAC should contact regarding this data «030> CYNTHIA SWEET

<035> Contact Telephone Number - Number of person identified in data line <030> <03S> S07 896 6211

<039> Contact Telephone Email Address - Email Address of person identified in data line <D30> <039> csweet@acentek.net

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  Netlncome

Adjustments to Reconcile Net income to Net Cash Provided by Operating Activities

3 Add: Depreciation
4 Add: Amartization

5. |Other (Explain) | Aern
Changes in Operating Assets and Liabllities

[ Decrease/{Increase) in Accounts Receivable
7. Deciease/{increase) in Materials and Inventary
B Decreasef(increase) in Prepayments and Deferred Charges
9.  Decrease/[increase) in Other Current Assets
10. Increasef(Decrease) in Accounts Payable
11.  Increase/{Decrease] in Advance Billings & Payments
12. Increasef(Decrease) m Other Current Liabilities
13.  Net Cash Provided/[Used) by Operations

NOLLI3dSNI J118Nd Y04 Q3L0va3y

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/{Increase) in Notes Receivable

15, ncreasef|{Decrease] in Notes Payable

16.  Increase/{Decrease) in Customer Deposits

17.  Netincrease/|Decrease) in Long Term Debn (Inchuding Current Maturities)

1B. Increase/(Decrease) in Other Labiities & Delerred Credits

19 Increase/{Decrease) in Capital Stock, Pad-in Capital, Membership and Capital Certificates & Other Capita!

20.  Less: Payment of Dividends

21. Less: Patronage Capial Credits Retired

22._JOther {Explain) | ' =y
23.  Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24 Net Capital Expenditures [Property, Plant & Equipment}
25  Other Long-Term Investments
26 Other Noncurrent Assets & Jurisdictional Differences
27. |Other {Explain) | : = |
2B.  Net Cash Provided/(Used) by lnvesting Activities
29.  Netlncrease/[Decrease] in Cash
30, Ending Cash




[3005a) Operating Report for Privateiy-Held Rate of Retum Carriers

Balance Sheet - Data Collection Form
Pagelaof2

Q018> Siudy Aves Code

<#15> |5ty Area Narme

FCC Form 481
©ME Contral No 3060-0986
luby 2013
, 01w
| | | «#15> ACE TELEPHONE COMPANY OF MICHIGAN, INC

| i {Pragram Year

| : (e Bl o

Fies as reviewed sing & company

————1 Filed as reviewed conselidated company

| I~ Filed as sussidiary of reviewed consolidated company

<030> iContact Name - ;ﬂwn USAC sheuld contart regarding this dara’ | !
<35> ICantact Teleph Mumber - Number of pqrson'lulgmi‘ﬁed_‘t_n_dna Tine <030 ! |
<039> Contact Telephone Email Address - Emai Address of person identified in data line <0302 " 03> .

So— -

! «0i0> CYNTHIA SWEET
<035> 507 §96 6211

cowsetMacentak nay

310663

¥ Filed as audited single pany
Fi'ed as audited consolidated company

T #iled as subsidiary of audited ¢ lidated eomp

CERTIFICATION

We hereby certify that the entries in this report ore in occordance with the occounts oad other records of the system and reffect the status of the system to the best of our knowledge und belief.

Signature Date
PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIDR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD

CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 25, Arcounts Payable
3. Cash-RUS Construction Fund ; 26, Notes Payable
3. Affiliates: 27, Advance B ngs and Payments
3. Telacom, Accounts Reqeivable 28.  Customer Deposits
b. Other Accounts Receivable 28, Current Mat LT Debt
c Notes Receivable 30, Current Mat LT Debi-Rur Dev
4. Non-Affiliates: 3l.  Current Mat -Capital Leases
#. Telecom, Accounts Receivable 32 Income Taxes Accroed
b Diher Atcounts Recelvable i3 Other Taxes Accrued
c Motes Receivable 34, Other Current babiitees
5. Interest and Dividends Receivable 35, Total Current Labsities (25 thru 34}

€. MateralRegulated

LONG-TERM DEBT

| 16, Total Current Assets {1 Thry 5]

7. Matenal-Nonregulated 36 Funded Debt.AUS Notes
B, Prepayments 37. Funded Dabr-ATE Notes
5 thher Current Assels : 38.  Funded Debt-FFB Notes

: : 49

39 Funded Debt-Other

Funded Debt Rural Develop Loan

NONCURRENT ASSETS

Al Premium {Dsscount) on L/T Debt

1]1. Investmentin Alfliated Companie: 42, Reacquired Debt

'a, Rural Development 43.  Obligations Under Capital Lease

b. m“‘i’.?.i Development 44, Ay, From Affiliated Companies
12.  Orher Investments 45, Other Long-Term Debt

a El-lfii D=velopment 46.  Total Long-Term Debt (36 thry 45)

b Monrural Development __ |OTHER LiAB. & DEF. CREDITS
13 MNonregulated ‘rwestments 47.  Other Long-Term Liabilities
14,  Other Moncurrent Assets 48 Other Deferred Credis
15  Deferred Chargas 49 Cther Junsdictional Differences

16.  Junsdictiona Dilferences

17 Tota Noncurrent Assets (11 thru 16)

Tota Other Uabilities and Deferred Credits {47 thru 43)

23 Net Plant (18 thru 21 less 22}

z 5.
S
51, Cap Steck Outstanding & Subscribed

[PLANT, PROPERTY, AND EQUIPMENT 51 Additional Paid-ir-Capital

18 Telecom, Plant.in-Service = §3 Tressury Stock

18 Froperty Held for Future Lse : : 54, Membership and Cap, Certificates

2. Plant Under Construction 55 Other Capital

21 Plant Ad). Nonop. Plant & Goodw || i 56 Patronage Capital Credits

22 Less Accumnulated Depreciation e Retained Earnings or Margins

Tatal Equity (51 thru 57}

24, TOTAL ASSETS (10417423

57.
58
55.

TOTAL LIABILITIES AND EQUITY {35+46+50+58)

NOILLOI4SNI D118Nd ¥04 gILIVa3IY



| 30056} Operating Report for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No, 3060-0886
Page 2ol 3 uly 2013
<010 Study Area Code <0= 310669
<0155 Study Area Name 015> ACE TELEPHONE COMPANY OF M1 INC
Q20> Program Year =020= 016
<030> Contact Name - Person USAC should eantact regerd ing this data <030> CYNTHIA SWEET
<035> Contact Telephane Number - Number of parson identcied in data line <0302 <035> S07 8966211
«038> Contact Telephone Email Address - Email Address of person identified in data line <030> <039 cweet@acentek.net
PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
ITEM PRIOR YEAR THIS YEAR
1. lacal Metwork Services Ravenuss
2, Network Access Services Revenues
3.___Leng Distance Network Services Revenues
4. Carrier Billing and Collection Revenues
5. M iscailanecys Revenust
6. Urxollectible Revenues
7 Net & ing Revenuves (1 thru 5 less 6]
B Plant Specific Cperations Expenie
4. Planl Monspe ific Operations Expense [Exchuding Depreciation & Amarnizatien)
10, Depreciation Expense
A Amonizanon Expense
12, {ustomer Operations Expense -
13, Corperate Operations Expense
14 TotalOperating Expenses (8 thru 13)
15.  Operating Incomae or Margins (7 less 14)

16 Other Operating Income and Expenses

17, Stateand Local Tases

18,  Faders) Income Taxes

19.  Other Taxes

20, Total Dperating Taxos {17+13+19)

21 Kat Operating income ar Marging [15+16-20)

22 |nterest on Funded Dabt

23, Interest Expente - Capidal Leases

24, Other Interes! Expense

25, Allowance for Funds Used Du ring Const ruction
26 TotalFixed Charges {22+ 23+ 24-25)

7. Nonoparating Net Income

28,  Extraordinary ltems

25, lunsdictional Differences

E lated Net Ingome

31 Total Net Incorme or margins {21+27+28+ 23+ 30-25)
32 Total Taxes Based an Incame

33 Retaised Eamings or Margins Beginning -of Year
34 Miscellanecus Credits Year-to-Date

35 Dividends Declared [Common}

36 Dwidends Declared {Preferred)

37 Other Debits Year-to-Date

ig Transters 1o Patronage Capital

£ Ratained Eatrongs or Marging end-of-Period [(31+ 33+ 34)-{35+ 36+37+38)]
40  Pastronage Capital Beginning-of-Year

41 Translers to Patronage Capital

47 Patronage Capral Credits Retired

43 Patronage Caphal End-of-Year (80+41-42)

4. Annual Debt Service Payments

45, Cash Rate [[18+20-10-11)/7]

46 Operating Accrual Ratio [{14+ 20+ 26)47]

47, TIER [[31+26)/26)

48  DSCR [{31-26+10+11}/44)

NOLL3dSNI J1TdaNd Y04 a1L)vo3y



(3005¢) Operating Report for Privately-Held Rate of Return Carrlers FCC Form 481

Balance Sheel - Data Collection Form

Page 3 of 3 July 2013

<010> Study Area Code <010>

<015> Study Area Name <015> ACE TELEP
<020> Program Year <020>

<030> Contact Name - Parson USAC should contact regarding this data <030> CYNTHIA SWEEY
<035> Contacl Telephone Number - Number of person identified in data ling <030> «035> 507 896 6211
039> Contact Telephane Email Address - Emall Address of person identified in data line <030> <(39> csweet n

OMB Control No. 3060-0986

310669
COMPANY OF MICHIGA
2016

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash [Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
! Net Income
Adjustments to Reconc'le Net income to Net Cash Provided by Operating Activities
3  Add Depreciation
4,  Add: Amortization
5. [Other {Explain) I
Changes in Operating Assets and Liabiities
6. Decrease/{increase) in Accounts Receivable
7. Decrease/{increase) in Materials and |nvenlory
B.  Decrease/{Increase} in Prepayments and Deferred Charges
9. Decrease/{increase) in Other Current Assets
10.  Increase/{Dacrease) in Accounts Payable
11, Increase/{Decrease} in Advance Billings & Payments
2. Increase/{Decrease)} in Other Current Liabilities U s o
13 Net Cash Provided/{Used) by Operations —
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decrease/{increase) in Notes Receivable
15.  Increase/{Decrease) in Notes Payable
16. Increase/{Decvease} in Customer Deposits
17.  Netlncrease/{Decrease} in Long Term Debt {including Current Maturities)
18 Increase/{Dacreasa) in Other Liabilivies & Delerred Credits
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronzge Capital Credits Retired
22 [ﬂ:her (Expiain) I l
23.  Net Cash Provided/(Used) by Financing Activities _
CASH FLOWS FROM INVESTING ACTIVITIES
24 Net Capital Expenditures (Property. Plant & Equipment)
25.  Other Long Term lnvestments
26.  Other Noncurrent Assels & Jurisdictional D flerences A 5
27. |Other (Explain) | ]
28.  Net Cash Provided/{Used) by Investing Activities
29. Net Increasef{Decrease) in Cash
30. Ending Cash

NOIL3dSNI 2N8Nd ¥04 a3Dvaad



|30053) Operating Report for Privately- Held Rate of Return Carrigrs FUC Form 481

galance Sheet - Data Collection Form OMB Contrel No  JOGD-0986
Page 1of3 uby 2011
«010> Study Area Code «010> 310692
<015> Study Area Name «(15> ACE TELEPHONE COMPANY OF MICHIGAN, INC
<0728 Pregiam Year 1 ' b B+ - 3_9_1&
<818 |Cantact Name - Person USAC chould contact regarding this datal | | 030> CYNTHIA
<035» IEPI’\I!I:! Tefephone Number - Number of person identified in data line <0303 | | <035> |507 896 6211
<039> |Contact Telephone Email Address - Email Address of person identified in data fine <030> | €038> ntek.
™ Files ax reviewed single company : | * Filed as audited single company -
i
i " " | ]
™ Filed as reviewed consclidated company . 1 :.F filed a5 audited consofidated company i T
I~ Filed as subsidiary of reviewed consolidate d company = | 77T [T Filedas subsidiary of audited consolidated company ——t
CERTIFICATION

We hereby certify thal the entries in this report are in sccordance with the eccounts and other records of the sysiem and reflect the stotus of the system to the best of our knowledge ond bebef

| Signature | | Date |
PART A. BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIDD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 25, | Aecounts Payable
4. |Cash-RUS Construction Fund 16, Notes Payable
3. Atfiliares: 27.  Advance Billings and Payments
a. Telecom, Aecourts Receivable - 18. 'Customer Deposits
b, Othes Accounts Receivable - 29, Current Mat. /T Debt
e Notes Recenvable 30.  Current Mat /T Dabe-Rur, Dev,
4,  Non-Affilates: il. Current Mat -Capital Leases
a. Telecom, Accounts Recemvable . 31. |Income Taxes Arcrued
|b. Onher Accounts Receivable = 33 Other Taxes Accrued
¢. Notes Receivable 3 34.  Other Current Lialities
5. Inierest and Dividends Recernvabile 35 Total Current Lisbikties {25 thru 34)
6.  Materiab-Regulated LONG-TERM CEBT
7. Matenal-Nonregulated 2 E 36 Funded Debt-RUS Notes
8. Prepsyments = 37 Fungded Debt-RTE Notes
8 Other Current Aszets i8 [unded Debt-FFB Notes
10.  Total Current Assets {1 Thru §) —_39 Funded Debt-Other
40, 'Funded Debt-Rural Develop, Loan
NONCURRENT ASSETS 41 premiuen [Discouwnt) on L/T Debt
11, investment in Afiliated Companies 42 Reacquired Debt
la, Rural Develcoment 43, Oblgations Under Capital Lease
b. Honrural Development i 44,  Ady. From Affiliated Companies
12.  Cther Investments A4S, Cnher Long-Term Debt
"2, Rural Development E 46, Total Long-Term Debt (36 1hrud5) —
b. Nonrural Development : OTHER LIAB. & DEF. CREDITS
13 Nonregulated investments 47.  Other Long-Term Liabilities
14,  Other Noncurrent Asssts ) 48, OzheT;ierrcd Credits
15.  Delerred Charges . A 43,  Other Jurisdictional Diferences
16. lurisdictional Cifferences .| 50. Total Other Liabilities and Calerred Credits (87 thru 45}
17. Total Noncurrent Asssts {11 thru 16) EQUITY
51. Cap.Stock Outstanding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52.  Additional Paid-in-Capital

18,  Telecom, Plant-in-Service
18, Property Held for Future Use

53.  Treasury Stock
54. Membership and Cap. Certificates

20.  Plant Undar Construction | 55.  Cther Capital _

21, Plani Adj, Nonop. P_I‘a_m & Goodwill & 56, Patranage Capital Credits

22, 'Leus Accumulated Depretiation - 57. __ Retained Earnings or Margins
23 Net Plant {18 thru 21 [ess 22) S8. Total Equity {51 thru 57}

14, TOTAL ASSETS [10+17+23) 59. TOTAL LIABILITIES AND EQINTY [35+46+50+58)
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[3005b) Dperating Repart fer Privately-Held Rate of Return Carriers FCC Farm 48]
Balznce Sheer - Data Collection Form

GMB Control Na, 30600986

Fage Zof 3 futy 2013
<010> Swudy Area Code <010 310651
«013> Study Ares Name <015 ACE TELEPHOME COMPANY OF MICHIGAN, INC
<020= Program Year <02 1016
<030= Contact Name - Person USAC should contact regarding thi dats <030> CYNTHIA SWEET
035> Cortact Tek phone Number - Number of person identfied in data line <030 <035 F07 896 6111
<039> Contact Tabephone Email Addrest - Emall Address of persnn identibed in data line <030 <038 caweet@acentiek.net
PART 8. STATEMENTS OF INCOME AND RETAINED EARINGS DR MARGINS
ITEM PRIOR YEAR THIS YEAR
1. Local Network Sarvices Revenuss
2. Network Accwss Services Revanues
i Long Distance Network Serviced Revenues
4. Carrier Biing and Collection Revenuss
5. Miscallangous Revenues
[ Uncolies tible Revenues
7. __Net Operating Revenues [1 thiu § lew 8]
8 Piant S,:_'-_za‘-: Operationy Eapanie
3. Plart Nonapecific Operations Expense [Exchuding Depreciation & Amasization]
10 Dapreciation Expense
11 Amonization Expense
i2.  Customer Qperations Expense
'_13 . Corporate Operalions Expenta
L 14.  Total Operating Expenses (8 thru 11}
115, Operaling income or Marging [7 less 34)
16.  Other Doerniing Income and Expanses
17. __ State and Local Taxes
18.  Federal Income Taves
19.  OiberTases
30.  Tortal Opersting Taxes {17+ 18+19)
21.  Net Operating incorne or Margins | 15+16-20)
21 _Interest on Funded Debt =
33 Intemst Expense - Capital Leasas
24.  Other interest Fxpense
25 allowance for Funds Used During Construction
26, Total Fixed Charges [22+23+23-25)
7. Menaparating Ne: Incams
L28.  Extraordinary Items
129 Jurisdictionsl Differences 2
30 Nonregudated Net Income
31 Total Net Income or margins {21+27+ 28+ 29+30-26}
32 Total Tases Based onintome
33 Retained Exrnings or Margins Baginning -of Year
[ Miscellaneous Credits Year-to-Date
35 Dividends Dackared [Common)
36 Dividends Daclsred (Preferrad]
37.  Other Debiis Year-to-Date
|38 Transfers to Patronage Capital =
39, Ratained Earnings o0 Marging end-ol-Penod 1f31.33+34)4{35-36+27+ 331
40, Patronage Capial Beginning of-Year
41, Transfary to Patronage Capital
L322 Patronage Capital Credits Reilred
.33, __Fatronage Capasl End-of Year (4044147}
| 44, Annual Debt Service Payments
35, Cash Ratio [(14+20-10-111/7
LS5 Oolutlr‘l_\_'(f::‘allﬁatlﬂ 11+ 204 267]
47. _ TIER[(31+26)/26]

L

DECR {[31 - 26+ 10+111724]
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{2005¢) Operating Repaort for Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No. 3060-0986
Fage3of3 July 2013
<010> Study Area Code <010 310682
<015> Study Area Name <D15> ACE TELEPHONE COMPANY OF MICHIGAN, tNC
<020> Program Year <020> 2018
<030> Contact Name - Person USAC should contact regarding this data <030> CYNTHIA SWEET
<0352 Contact Telephone Mumber - Number of person identified in data line <030> <035> 507 896 6211
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> oweet@acentek.net
PART C. STATEMENTS OF CASH FLOWS
1.  Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2.  Netincome
Adjustments to Reconcile Net incoma to Net Cash Provided by Operating Activities
3. Add: Depreciation
4,  Add: Amortization
5. |Other {Explain} 1
Changes in Opera!in§ Assets and Liabilitiec
EB. Decreasa/[increase} in Accounts Recaivable
1. De:reag_/{lncrease} in Materials and Inventory
B. Decrease/{Increase) in Prepayments and Deferred Charges
9. Decreasef{incresse) in Other Current Assets
10.  Increase/(Cecrease] in Accounts Payable
11. Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) In Other Current Liabilities
13.  Met Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decrease/lIncrease] in Notes Receivable
15.  Increasef{Decrsase) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17. Metincrease/{Decrease) In Long Term Debt [including Current Maturities)
18,  Increase/[Decrease] in Other Liabilities & Deferred Credits
19. Increase/|Deccease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends F
21.  Less: Pationage ngital Credits Retired e
22. |Other {Explain} 1 1 B
23,  MetCash Provided/[Used] by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24,  Nel Capital Expenditures (Property, Plamt & Equipment)
25.  Other Leng-Term investments =X
26, Other Noncurrent Assets & Jurisdictional Differences
27 Iﬂther (Explain} ] I
28, Net Cash Provided/(Used) by Investing Activities
29. Netincrease/{Decrease) in Cash
30. Ending Cash
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